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Installation Instructions and Cautions

PLEASE NOTE: MAS 90 must already be installed on your
system before installing any 11G enhancement. If not already
done, performyour MAS 90 installation and setup now; then
allow any updating to be accomplished automatically.

Once MAS 90 installation and file updating is complete, you may
install your I1G enhancement product by following the procedure
below.

Wait! Before You Install — Do You Use CUSTOM OFFICE?

THISIS AN IMPORTANT CAUTION: If you have
Custom Office installed, and if you have modified any MAS
90 screens, you must run Customizer Update after you do
an enhancement installation.

But wait! BEFORE you run Customizer Update, it isvery

important that you print all of your tab lists. Running ..
Customizer Update will clear all Tab settings; your printedtab | AN aSte’”S_k Ina
list will help you to reset your Tabsin Customizer Update. window'’s title bar
Custom Officeisinstalled on your systemif thereisan indicates that the
asterisk in the title bar of some of the screens. The asterisk screen has been
indicates that the screen has been changed. modified. This
means that
Custom Office is
{5, * Sales Order Entry (111) 06,/12/2006 installed.
Orde Nurber S ROl Follow all the
1. Header I 2 Address ] 2. Lines I 4 Totalz |nstruct|0ns on
Order Drate ' Order Type thIS page before
- you run
Customer No. L Customizer
‘ Update!
Ship To Addr
Terms Code
Claim T1mbm Chim =
INFORMATION INTEGRATION GROUP 877.475.4092
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Regqgistering 111G products

[1G Enhancement should be registered to be able to useit.
If registration is not performed, the enhancement will work
in ademo mode for alimited time period. The registration
can be still done during the demo period.

Select the |1 G Product Registration program under the
Library Master Setup menu of the MAS 90.

If thisoption is not listed under the Library Master Setup
menu, go to the main menu, and select Run from the File
menu. Typein SVIIGR and click OK.

Eﬁ-IIE Master Developer Enhancement Registration

Remiztered Customer G

~Reqistration Information

Reseller Mame

Senal Murnber 1111111

Customer Murnber 2RR2AIIIID

Uszer Key 33333333333333333333

Product Key 555332 55553 25555 55553 25553
Enhancement Level Feleaze Date  Seral Mumber Urlocking ey
G Enhancement Marne 4.40 Ahapspbanfbiant | (BEEBEE

Ernhancement

Fielease Date
e

l

Serial Number

21 =100 x|

[ Frint Fieaistration Farm l

| G| ABX | 340/2010

Enter Serial Number and Unlocking K ey provided by 11G,
and click OK.

If multiple I1G Enhancements are installed, Serial Numbers
and Unlocking Keys should be entered for each
enhancement.

Use the Print Registration Form button to print
I1G Registration Form.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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ODBC Security

After installing an I1G Enhancement; it isvery important
to verify whether or not the Enable ODBC Security
within Role Maintenance check box is selected in the
System Configuration window of your system. If itis
selected you must assign ODBC security permissions and
allow access to custom data tables/fields for the Roles
defined in your system.

ODBLC Security
Enable ODEC Security within Role Maintenance

Role Maintenance

After installing an I1G Enhancement, permissions must be
configured for newly created Tasks and Security Events.

ﬂj Role Maintenance (SMD) 6/3/2008

Rde [ L POO®
Deszcription
1. Tasks 2. Security Events ] 3. Module Options ] 4. ODBC Security ]

[Fiquiry

M aintenance/Data Entry
Mizcellaneous Tazks
Reparts/Farmz

Setup Options
Ipdate/Period End

Accounts Receivable
Bank Reconciliation
Bar Code

Bill of b aterials
Buziness Insights

FH EH EHEHEH

=10l x|

[ |

[ Accept l Carncel l Delete ll@]
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Introduction

The l1G Order Process Tracking enhancement enables
tracking all the activity on Sales Order: entry, changes,
invoicing as well as printing areport of this tracking.
The Order Activity Tracking information can be accessed
from Sales Order Inquiry and Sales Order/Quote History

Inquiry.

The Order Process Tracking Report isintended for printing

the order process activity log.

Sales Order Entry

The Activity button has been added on the Sales Order

Entry screen.
[ifSales Order Entry (ABC) 12/17/2010 10| x|
Order Mumber (0000073 |- [ 04 4 B Bl = [ Activity,.. IEDp_I,I [ru:um...l Defaults... lEusLDmer...l Credi... ]
Shows all activity on this order. Activity, A5 zer | LISERIG
1. Header ] 2. ,.-:-.J Y . — Y | Q
Order Date | 1241772010 : Order Type | Standard Order ﬂ M azter/Aepeating Mo, Q&
Custormer Ma. | 01-ABF C% [ American Business Futures
Cust PO YERBAL
Ship To Addr | 2 C% American Buzineszs Futures
Temsz Code |01 Q§ Met 30 Days
Ship Date 1247220 Z Ship ¥ia IJPS BLUE C% FOE
Confirm Ta | John Quinn C%
Status | Mew | = || Reason T E-mail artiersiabf. com B4
Whage | 007 % EAST wWaREHOUSE Fax Mo, []
—Sales Tax iz
Schedule wl Q, Salesperson | 0100 Q, Jim Kentley
YWizzanzin Split Comm. | Mo ﬂ
Print Order
Frint Pick Sheets
Eluick Print 'Without Dizplaging Printing 'Window |:|

/T‘l\
)

[F'rint Qrder... I Print Pick. .. Recalc F'rice]

[ fccept l Lancel I Delete :

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Click the Activity button to open the I1G Order Activity
Tracking screen.

All the activity with the selected order and corresponding
invoice, shipping entry is logged.

Eﬁ;IIE Order Activity Tracking ilil
Crder Mumber | 00001 73
Seq. I Code I Process Descrption I Uzer D I Terminal 1D I Action D ate I
a0t OE  Original Entmy G T102 1272010 01:38 P
nnz OF  Sales Order Printed G T102 1272000 01:39 P
nn3 OF  Sales Order Printed G T102 1272010 01:43 P
o4 IG |Fvoice Auto Generated IE; T102 127200 01:51 PM

877.475.4092
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Sales Order/Quote History Inquiry

The Activity button has been added to the Sales
Order/Quote History Inquiry screen to allow viewing all
the activity on the selected order: change, printing,
invoicing, etc.

E;ﬂSales Order/Quote History Yersion Inguiry (ABCY 1217 /2010 - |EI|5|

Order Mumber | 0000179 |- 14 4 B Bl 124742000 || 01:38 PM [f-‘u:tivilﬁe... llmnices...l Credt... ]
1. Header I 2 Addiess ] 3. Lines ] ¢_1_T.:.ta|4 Shows all activiy 0nthi3u:uru:|er.|

Order Date | 1241772010 B Ma. ' Mazter/Repeating Mao.
Cuztomer Mo, | 07-48F Amencan Buzinezs Futures
Customer PO | WERBAL
Stabus Active Order Ship ToAddr | 2 American Buziness Futues
Cancelled Code Temms Code | (01
Last Irnvoice Date Ship VYia LPS BLUE FOB
Lazt Invoize Mo Warehouze | 001 EAST WAREHOUSE
Gales Tan Confirn Ta | JOHM QUIMK
Schedule | Wl E-rnail artiefabr. com
YWizzanzin Cornmert
Salesperson | 0100 Jim Kentley
UzerlD |G USERIIG Split Comm, | MO
I:E;I
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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[ [IG Order Activity Tracking 7] x|
Order Mumber | 0000179
Seq. | Code | Procesz Description Uzer D Teminal 1D Action D ate |
oot OE  Original Entmy G Ti02 12472000 01:38 P
nnz OF  Salez Order Printed G T102 1272010 01:39 P
nn3 OF  Sales Order Printed J1F] T102 1272010 01:43 P
o4 IG IFvoice Auto Generated NG T102 12A7,200 01:51 PM

From the History Inquiry screen, the Activity Tracking
can be viewed for the deleted orders, too. When deleting,
you should save the order in the history, to be able to view
it in the Inquiry. The deletion of the order is also logged.

877.475.4092
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[ [IG Order Activity Tracking 7] x|
Order Mumber | 00001 75
Seq. | Code | Procesz Description Uzer D Teminal 1D Action D ate |
oot OE  Original Entmy G Ti0 12142010 06:26 P
nnz OF  Salez Order Printed G T1m 12/14/2010 06: 26 P
nn3 OF  Sales Order Printed OFT T1m 12142010 06:27 P
no4 0D Order Deleted OFT T1m 12142010 06:31 P

For the orders processed prior to the Order Process
Tracking enhancement installation, the following message
is displayed on the screen:

[ [IG Order Activity Tracking 7] x|
Order Mumber | 0000730

Seq. | Code | Procesz Description Uzer D Teminal 1D Action D ate |

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202
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When running the Pur ge Order/Quote History program to
remove sales order and quote history records, which order
dates are on or before the date entered, the Order Activity
Tracking information is deleted as well.

Invoice History Inquiry

The Activity of a Sales Order being invoiced can be
viewed from Invoice History Inquiry aswell.

E;EA,.-"R Invoice History Inquiry (ABC) 1217 /2010

=10l x|

121542010 [ Current. .. ][TaﬁDetail...]

Invoice Mo, (0100062 | - = 4 @ B Bl 2 Tepe |INY | Date
T PIT Sowce | 5/0 | OrderNo. 0000177 | [Spli Corn || Shipping .. |

Customer Mo, | 01-4BF American Business Futures

Ship Ta & Amencan Business Futures

Source.Joumnal | 50000012 | RM&MNe |

| Shows all activity on thiz order. |
Termn: Code 01 | Met 30 Days Ship Date | 12152010 r Taxable oo
Ship Via UPS BLUE Schedule | Wil Mantaxable F95.90
FOB Ship Zone Freight 0
Custarmer PO 1 Wieight 0 Sales Tan n
Salesperson 01-0100 | Jim Kentlew Apply To Dizcount oo
Canfirn Ta Johin Buinn IT Usger D |hvaice Tatal F95.90
Comment Deposit aa
E-mail artie@abf, com Met Invoice R95 G0
Fax [ ]
Cred Card No, | s E750 L
Balance 5595.90

INFORMATION INTEGRATION GROUP

457 PALM DRIVE

GLENDALE, CA 91202
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Clicking the Activity button displays information for the
Sales Order, if thereis any for the selected Invoice.

EﬁIIE Order Activity Tracking

Order Mumber | 00007 77

Seq. I Code I Process Descrption I Uzer D I Terminal 1D I Action D ate I
o OE  Original Entpy 1IE; Tim 12152010 03:.56 AM
ooz OF  Sales Order Printed 1IE; Tim 1211542010 09:.56 AM
1] S8 Shipping Automation Confirmation G T1mM 1241582010 03:58 Ak
o4 FL  Packing List Printed 1IE; Tim 1241552010 09:58 AM
s I Invoice Update arT Tim 121542010 10:08 AM

]

When the A/R Purge History program isrun for deleting
the A/R Invoice History records the program searches for

Sales Order number and in case corresponding record is not

found in the Sales Order Header and S/O Version History
Header files the order's activity tracking information is
deleted.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Order/Quote History Version Inquiry

The Order/Quote Hist. Version Inquiry program has
been added under the Sales Order Inquires menu to allow
recording changes made to Sales Order (except printing).

The Date and Time of the posted change in the Sales Order
are displayed on the Sales Order/Quote History Version
Inquiry screen. The User ID of the posted change is
displayed in the corresponding field.

Eﬂﬁales Order;Quote History ¥ersion Inquiry (ABC) 12,17 /2010 - |EI|1|
Order Mumber | 0000174 |- 4 4 B Bl 12414/2M0 | | 05:44 Pk [ Ativity... l Invoices... I Credit... ]
I 2 Address ] 3. Lines ] 4 Tatals
Order Date | 12414/2010 Rt Mo, ' t aster/Repeating Mo,
Customer Mo, | 07-8¥MNET Awvnet Processing Corp
Cugtorner PO
Status Active Order Ship ToAddr |2 Irvine W arehouze
Cancelled Code Termz Code | 01
Last Invoice Date | 12/14/2010 Ship Yia IUPS BLUE FOB
Last Invoice Mo, | 0100056 Warehouse | 002 WEST WaAREHOUSE
Confirm Ta | TERRY STAFFORD
—Salez Tax
Cohedule | CA E-mail tonpsEiavnet. com
California Camment
— Salezperzon | 0200 Shelly wWestland
Uzer D |G ISERIIG /> Split Comm, | MO

The changed Sales Orders themselves can be seen on the
Sales Order/Quote History Version Inquiry screen, too.
All changed Orders have the same Sales Order Number

but different Sequence Codes.
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202
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Use the L ookup button to select and display the changes

made to the sales order.

[ Order Number List -0l =|
Sales Order Mumber ¢ I Sequence Code | Order D ate I Order Status I Bill Ta Mame ;I
1T Qaony? 12142000 4 American Buziness Futures
1T Qoo0g 12142000 ¢ American Buziness Futures
oooa1 74 Qa0 1214200 A Amencan Business Futures
QooaTy4 Qaonz 12142000 4 Aynet Processing Corp
oooa1 74 Q0003 1214200 4 Avnet Processing Corp
oooa1 74 Qo004 1214200 A Avnet Processing Carp
QooaTy4 Q0005 12142000 = Aynet Processing Corp
L0010 01 ] T T2 42010 & Bmencan BUsness FULEs
nooo17a a0z 12142000 = American Business Futures
Qaoat e Qa0 125200 A American Buzsiness Futures
naoa1ye a0z 125820 C American Bugsiness Futures
nooot 77 | 1252000 A American Business Futures
aooat 7y Qaonz 125200 C American Buzsiness Futures (I
aooat /e Qa0 125200 A Armerican Business Futures
nooo1ya ]y 1272000 A | American Business Futures _ILI
4 3

Search | Sales Order Number ﬂ EBeginz with j
s e RS0
|Fn:|ur'u:| 21 records | | |

The Sales Order/Quote History Version Inquiry program
record also the newly created Sales Orders, including Back
Orders being generated during invoice update.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202
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On the Lines tab of the Sales Order/Quote History
Version Inquiry screen, you can see all the changes done
on each line item of the Order. Even if an Order line item
has already been shipped, and it no longer appears asaline
on the Linestab of Sales Order Entry, you can see that
fully shipped line item here. The Standard Order lines fully
shipped as well as Back Order lineswith Qty Ordered equal
to the Qty Shipped are colored blue.

E;ﬁSales Order/Quote History Yersion Inguiry (ABCY 1217 /2010 - |EI|5|
Order Number | 0000174 | - §d 4 B Bl 12/14/2010 | | 05:44PM [ Activity... I Invoices... ] Credi... ]
1. Header ] 2 Address ] 3. Lines I 4. Totalz ]
Line Mao. | [term Code | Item Deszcrption | Drderedl ik F'riu:el Estensior]
1 1001 -HOW-H252 HOM 2 DRAWER LETTER FLE ... 2.00 g4.000 16800 -
z 1001-HOM-HZ52  HOM 2 DR&AWER LETTER FLE .. 1.00 84.000 84.0
[
_d
4| | >
Total Amount 252.00 |
@
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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If you want to see all the changes with descriptions done on
the Order, click the Activity... button.

ThellG Order Activity Tracking screen will be displayed
with each change Sequence Number, Code, Process
Description, User ID (who performs the change), and
Action Date/Time (when the change has occurred).

[ [IG Order Activity Tracking 7] x|

Order Mumber | 1T
Seq. | Code | Procesz Description Uzer D Teminal 1D Action D ate |;
oot OE  Original Entmy G Ti0 12142000 06:33 P
nnz OF  Salez Order Printed G T1m 12/14/2010 06:33 P
nn3 CE  Change Entmy J1F] T1m 1214/2010 06:36 P
no4 FT  Pick Ticket Printed J1F] T1m 12142010 06:38 P
H]I3] [ [rvoiced Through [nyvaoice Entr G T1mM 1241442010 068:51 P
00a IP Imvoice Printed G Ti0 12142010 06:52 P
nov I Imvoice Update G T1m 12/14/2010 06:53 P
noa BO  Back Order J1F] T1m 1214/2010 06:53 P
no3 CE  Change Entry J1F] T1m 12142010 0E:56 P4
010 CE  Change Enty G T1m 12142010 06:56 P
a1l CE  Change Entmy G Ti0 12A5/2000 05:18 AM
mz S8 Shipping Automation Confirmation G T1mM 1245852010 0920 A
03 SY  Shipping Yoid J1F] T1m 12152010 09:21 AM
m4 18] [rvoiced Through [nvoice Entry G T1M 1215/201009:21 &M~
015 IC Imvoice Changed G T1m 125/2010 09:23 AM
016 IP Imvoice Printed G Ti0 12A5/2000 05:23 AM
v I Imvoice Update G T1m 12A15/2010 03:24 AWM _

L i [nlm] D —mle Tledmr 1= T40d AMHEMOIN N3 24 Akd

0] 4
INFORMATION INTEGRATION GROUP 877.475.4092
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IG Order Process Tracking Report

Thell1G Order Process Tracking Report has been added
to the Sales Order->Reports menu to alow printing the
order process activity log.

Y ou can choose to include or Exclude Invoiced Orders.

[{HIIG Order Process Tracking Report (ABC) 12/17/2010 -0 x|
Report Setting | STANDARD Q [ save |-]
Dezcriphion Order Process Tracking Repaort |

— Setting Options
Type Public ﬂ Print Repart Settings |:| Mumber of Copigs .
Default Report [ ] Three Hale Punch [] Collated
— Optiohg
Exclude Invoiced Orders?
" Selectiong
Select Field | O perand | Walue
Sales Order Mumber All j
K.eep Window Open After; - T ey
Deferred ﬂ' Frirt |:| Prewview |:| I ) [;—F'reglew I g | 0 .
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Here is an example of the printout:

Eﬁ Yiew IIG Order Process Tracking Report
@5| | 111 ‘ﬂﬂmnz -]

Presigw |

o [=] 3
‘ Busih’;;s-annl' =]

ABC Distirhution and Service Corp. (ABC)
IIG Order Process Tracking Rep ort

-

Exchiding imnvoiced orders.

ORDER CUSTOMER

Seq Drate Time detion User Termminal ID
0000171 01-ABF American Business Futures

ool 121142010 06:22 PLI Original Entry OFT Ti01

ooz 121142010 06:22 P Sales Order Printed OFT Ti01

oo3 121142010 06:235 PLI Fick Ticket Printed i Ti01

Total transactions for order 0000171 3
Totak Orders: 1 Transactions: 3

INFORMATION INTEGRATION GROUP
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