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Installation Instructions and Cautions

PLEASE NOTE: MAS 90 must already be installed on your
system before installing any 11G enhancement. If not already
done, perform your MAS 90 installation and setup now; then
allow any updating to be accomplished automatically.

Once MAS 90 installation and file updating is complete, you may
install your I1G enhancement product by following the procedure
below.

Wait! Before You Install - Do You Use
CUSTOM OFFICE?

THISIS AN IMPORTANT CAUTION: If you have
Custom Office installed, and if you have modified any MAS
90 screens, you must run Customizer Update after you do
an enhancement installation.

But wait! BEFORE you run Customizer Update, it isvery

important that you print all of your tab lists. Running ..
Customizer Update will clear all Tab settings; your printedtab | AN aSte’”S_k In a
list will help you to reset your Tabs in Customizer Update. window'’s title bar
Custom Officeisinstalled on your systemif thereisan indicates that the
asterisk in the title bar of some of the screens. The asterisk screen has been
indicates that the screen has been changed. modified. This
means that
Custom Office is
ﬂj * qales Order Entry (111) 0612 /2006 mSta”ed'
Order e P ROLO®I Follow all the
1. Header I 2. Address ] 2. Lines ] 4. Totalz instructions on
Order Date ' Order Type thIS page before
, you run
Customer No. L Customizer
Update!
Ship To Addr
Terms Code
Cloim Mrmbm Claim Wiz
INFORMATION INTEGRATION GROUP 877.475.4092
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Regqgistering II1G products

[1G Enhancement should be registered to be able to useiit.
If registration is not performed, the enhancement will work
in ademo mode for alimited time period. The registration
can be still done during the demo period.

Select the |1 G Product Registration program under the
Library Master Setup menu of the MAS 90.

If thisoption is not listed under the Library Master Setup
menu, go to the main menu, and select Run from the File
menu. Typein SVIIGR and click OK.

[ IIG Master Developer Enhancement Registration

Registered Cusztomer G

Registration [nformation
Reseller Marne

Senal Number %

Custarner Mumber

Uzer Key

Froduct Kep
Enhancement Level Release Date  Serial Mumber Unlocking Key
G Enhancement Name 4.30 AndAAARAMAAAAA | [ BEBBEB

Ut iz

|G Enhancement Name

4 >

[ Print Reqistration Farm J

G ABC | 6/13/2003

Enter Serial Number and Unlocking K ey provided by 11G,
and click OK.

If multiple I1G Enhancements are installed, Serial Numbers
and Unlocking Keys should be entered for each
enhancement.

Use the Print Registration Form button to print
I1G Registration Form.

INFORMATION INTEGRATION GROUP 877.475.4092
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Introduction

[1G’s Point Of Sale/Fast Sale Enhancement allows user to
conduct more streamlined sales transactions at working
locations. Specific improvements allow quicker invoice
transactions. Integration with 11G’s Credit Card Processing
allows fuller functionality and awider range of payment
and credit options.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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Fast Sale Data Entry

Select the |1 G Fast Sale Entry program under the Sales
Order Main menu.

=101 %
[Irw. ND'I:l% E% F5 @ @ @ @ Imvoice D ate I:I Batch @ @

[S!D No. I:I'r:' Custamer Mo, I:lr [ Y Fg ]
[ S alesperson I:r:- |rvoice Type| ﬂ|]

1. Lines ] 2 Totals(F8) | 3 Header | 4 Addess |

ﬂ;ﬁFast Sale Data Entry {(ABC) 5/12,/2009

o/ I = I AR 7 . ] R B = Sl
| |tem Code | Ordered | Shipped | Unit Price | E stension | C
1 | 3
Dezcription =
Wwiarehouze
Unit OF Measure
Back Orderad oo L

[ Cuick Print Recalc Taa-:] Defaults... [ Cuztomer... I Credit... ]

[ brcept l Cancel I Delete

In this screen, the standard Sales Order/Invoice fields are
rearranged to simplify data entry.

Some of the entry fields, which were originally on the
Header tab of the Invoice Data Entry screen, are located
at the top of the Fast Sale Data Entry screen.

The Quick Print, Customer ..., Credit... buttons are
placed at the bottom of the screen.

INFORMATION INTEGRATION GROUP
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Click the Next I nvoice No. button to start new invoice, or
select an existing Invoice Number using the L ookup
button. If the selected Invoice refers to a Sales Order, the
Sales Order Number is displayed in the S/O No. field,
which is display-only.

When entering a new invoice, select Customer. Now the
Linestab isavailable for entering items. TheLinestabis
identical to standard I nvoice Data Entry Lines tab.

After filling out the information on the Lines tab, go to the
Totalstab and Accept the invoice. Necessary changes can
be made on the Header and Addr esses tabs as well.

If the corresponding setting has not been changed in the
Defaults (see later in the manual), then while clicking the
Accept button, a message will prompt to print
invoice/receipt. Click Yesto print the invoice.

x

'T Do Youwant To Prnt Invoice/Receipt.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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The Fast Sale Data Entry program alows running the
following functionality with the keyboard shortcuts, to

facilitate the entry process.
=10l %]

ﬂ;ﬁ-Fast Sale Data Entry {(ABC) 5,/12,/2009

AEEAOOO®  wowow| | e mm 5O

Mest lrrvaice Mo, | .
g = Customer No. I:I a [ ‘ Fg ]
[ Salesperson I:I-r - Irvoice Type | ﬂ| ]

1. Lines ] 2Totals (F8] | 3 Header | 4 Addess |

T R s D R Tk
| Item Code | Ordered | Shipped | LUnit Price | E stension | C
1 | 3
Dezcnption =
Warehouze
it OF Measure
Back Ordered NIV

[QuiclﬁF’rintHeca_lu:Ta:-:lDe_faults...]Eusp:umer...l E[edit...] [ Accept l LCancel I Delete ..

Pressing the F5 key will start new Invoice assigning the
Next Automatic I nvoice Number.

877.475.4092

INFORMATION INTEGRATION GROUP
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[ Fast Sale Data Entry (ABC) 5/12,2009 10| x|

[Im-'. Nu:u.r:- [ F5 @ @ @ @ Invoice D ate [E] Batch @ @

Fove T sew| A (g |
| |
o Cash Sales [alt+H

[ Salesperson I:I ! ILMI Irvoice Type ]

1. Lines ] 2Totals (F8] | 3 Header | 4 Addess |

T R ) D R v

Item Code Ordered | Shipped | LUnit Price | E stension | C
|% 00 00 000 00

1 | 3

Dezcnption =

Warehouze

it OF Measure

Back Ordered NIV

[De_faults...IEusp:umer...l E[edit...] [ Accept ] Lancel [ Delete

Pressing the F8 key will take you to the Totals tab.

Pressing the F9 key will select, for the current Invoice, the
Cash Customer specified in the Defaults Valuesfor Fast
Sale Data Entry (same as clicking the Cash Sales button).

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
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Search in Detail/Grid file for selected Item Code.

The Item Code field has been added on the Lines tab of Fast Sale Data Entry to be
used for scanning.

[ Fast Sale Data Entry (ABC) 5/12/2009 =10l x|
[lnv.Nu.-'i- REEOIOIOIC) Invoice Date |5/12/2003 |[=]  Batch 00003 |7 Q]
[sm Noo | Customer Mo, |01-BRESLIN |G [ - 43 F9 Breslin Parts Supply ]
[ Salesperson Qb Jim F.entley Irvenice Type |Standard|nvuice J|]

1. Lines ] 2 Totals(F8) | 3 Header | 4 Addess |

i —Y SR DR E
Item Cade Ordered | Shipped Unit Price | E stension | C
1 | 1001-HOM-HZ252 5.00 5.00 81.480 40740
2 | BE5S 1.00 1.00 173.000 173.00
3 | 8971 1.00 1.00 2.350 2.35
4 | 1001-HOM-HZ52LE. 7.00 7.00 84.390 590,73
5 |2 1.00 1.00 54.000 54.00
1001-HOM-H254 |M 1.00 1.00 131.000 131.00
7 | Ry Ry 0o Ry
4| | b
Description | HOM 4 DRAWER LETTER FLE 'w/O LK. =
Wwiarehouse | 000
Iwit OF Meazure | EACH
Back Didered o

Tatal Amount 1.394 48

[De_faults... ]Eusﬁnmer...l Credi... \

[ Accept I LCancel l Delete

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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The program works depending on the Auto Default Quantity Ordered to 1 check box.

[ Default ¥alues for Fast Sale Data Entry d |

MHext Invaice Mo, | 0100237

Invaice Date 2493,2009 @ Print lrvoices L]
Inwaice Tope Stamdard Invoice ¥ [ ]
Ship Date 232009 =)

Ship Yia Q,

FOB

Warehouse o % EAST WAREHOLSE

Sales Tax Schedule %

Auto Default Quantity Ordered ta 1

Auta [nerement [rveoice Murnber ]

Process Sales Order []

Force For Full Payment ]

Cash Custarner Qb

Replace Custamer's Default Sale: Perzon ]

If the Auto Default Quantity Ordered to 1 option ison, then if the Item being scanned
is aready present in the grid, the Quantity Shipped Move grid will be increased to display
that line. Otherwise if such item is not present in the grid, the Item will be entered at the
end of grid lines and the line’'s color will be changed to blue.

If the Auto Default Quantity Ordered to 1 option is on and the Invoice has at |east one
line, the Item Code field, caption, and lookup will be enabled.

If the Auto Default Quantity Ordered to 1 option is off, the Item Code field, caption,
and lookup are disabled.

INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Point Of Sale / Fast Sale 4.30

12

Default Values for Fast Sale Data Entry

Before selecting the Invoice Number on the Fast Sale
Data Entry, click the Defaults... button.

ﬂ;ﬁFast Sale Data Entry {(ABC) 5/12,/2009

=101 x|

[Inv. Mol [REB @O

sacn (0005|595

Irvoice D ate I:I

Customer Mo, I:l'r - [ i

F3

[s;n Noo | [

[ S alesperson |:|-r -

Irvoice Type |Standard |rvoice ﬂ| ]

1. Lines ] 2 Totals(F8) | 3 Header | 4 Addess |

T R S e ek
| |tem Code | Ordered | Shipped | Unit Price | E stension | C

1 | 3

Dezcription =

Wwiarehouze

Unit OF Measure

Back Orderad -

[De_faults... [Eusp:umer...l Credit... ]

[ brcept l Cancel I Delete

The Default Valuesfor Fast Sale Data Entry screen
allowsfor entry of the default values to speed up the entry
of invoices. Several fields can be defaulted to these values,
so that the user will not enter them repeatedly for each new
invoice.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Mest lbenice Mo, | 07007124
Irvoice Date 10422 /2008 E] Frint [rvoices []
[nvoice Type Standard Invoice | [ ]
Ship Date 10/22/2008 || =]
Ship Wia C{\J
FOE
Warehouze aat q% EAST WAREHOUSE
Sales Tax Scheduls %
&uto Default Quantity Ordered ta 1 []
&uta [ncrement [nvaice Murmber ]
Process Sales Order ]
Force For Full Papmernt ]
Cazh Cuztomer Qb
Replace Custurner Default Sales Persan ]
[ Ok [ LCancel I @ ]
The Next Invoice No. field displays the number to be
assigned to the next invoice by clicking the corresponding
button on the Fast Sale Data Entry screen.
The Invoice Date, Invoice Type, Ship Date, Ship Via,
FOB, and Warehouse fields are similar to standard Invoice
Data Entry.
The Sales Tax Scheduleisthe current Point of Sale tax
schedule. Entry in thisfield, if any, will overwrite the
customer’ s tax schedule.
INFORMATION INTEGRATION GROUP 877.475.4092
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ﬂ;ﬁFast Sale Data Entry {(ABC) 5,/12,/2009

=101 ]

[Im-'. Nu:u.r:- [ F5 @ @ @ @ Invoice D ate [E] Batch @ @

SN [ pwomto| AL gr

[ Salesperson I:I-r -

Ihvoice Type |[E{EREETNlgta e

|
|
|

1. Lines ] 2Totals (F8] | 3 Header | 4 Addess |

e R S U R T
Item Code Ordered | Shipped | LUnit Price | E stension | C

1 |% 00 00 000 00

1 | 3

Dezcription o

Warehouze

it OF Measure

Back Ordered -

[De_faults...IEusp:umer...l E[edit...] [ Accept ] Lancel [ Delete

On the Default Valuesfor Fast Sale Data Entry screen:

Check the Auto default quantity ordered to 1 box to
automatically fill in the single quantity, pricing, and accept
line when an item is selected.

Check the Auto increment invoice number box to assign
automatically the next available invoice number after
acceptance of previousinvoice.

Check the Process Sales Order s box to make the YO No.
field available to allow the user to create invoices based on
the existing sales orders.

Check the Force for full payment box to require full
payment to accept an invoice. This option works only if

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202

877.475.4092
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[1G’s Credit Card Processing module is integrated with
MAS 90. If this box is checked, clicking the Totalstab
displays the Deposit/Prepayment Entry screen. The
program will not accept the invoicettill the payment isless
than the entire invoice amount.

Select the default Cash Customer. To select this default
Customer for the current invoice on the Fast Sale Data
Entry screen, click the $ (dollar) button next to the
Customer No. field.

Check the Replace Customer’s Default Sales Per son box
to activate the User L ogon field. Select the User, which
will replace the Salesperson for all the Customers not
having Primary Ship To. The user will be added as new
Salesperson to the system. The Salesperson Name field will
contain 28 characters: 14 from the User's first name and 14
from the last name.

[fDefault Yalues for Fast Sale Data Entry ed |
Mext Ibrvoice Mo, | 0100126
Invoice Date 10422 /2008 E] Frint [rvoices []
[nvoice Type Standard Invoice | [ ]
Ship Date 10/22/2008 || =]
Ship Yia G
FOB
wWarehouze 0o q% EAST wWAREHOUSE
Sales Tax Schedule %
&uto Default Quantity Ordered ta 1 []
&uta [ncrement [nvaice Murmber ]
Process Sales Order ]
Force For Full Papmernt ]
Cash Customer Qb
Replace Custurner Default Sales Persan

Uszer Logon | 111G G

| ok | Cancel ]@]

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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The Default Salesperson field of the Fast Sale Data

Entry screen will display User L ogon information of the

Default Valuesfor Fast Sale Data Entry screen:

[ Fast Sale Data Entry (ABC) 5/12,2009 1ol =]

vt JQEFE @@®®  wosebae | | Baoh o0 [§ 5
[5"”:' Mo I:r:' Cuztomer Mo, I:I'r:' [ ‘ Fg ]
[ Salesperson I:I.':. DefaultSaIespersun Irvoice Type |Standard|nvuice ﬂ| ]
1. Lines ] 2Totals (F8] | 3 Header | 4 Addess |
I e S e ek
| Item Code | Ordered | Shipped | LUnit Price | E stension | C
1 | 3
Dezcnption =
Warehouze
it OF Measure
Back Ordered -
Total Amount
[De_faults...[Eusp:umer...l E[edit...] [ Accept l LCancel I Delete

Select the Print I nvoices check box to print the current
batch of invoices when accepting them. Clear this check
box if you do not want to print invoices. Thevalueis
defaulted for the Print Invoice check box in the Fast Sale
Data Entry.

If the Print I nvoices box is checked, the Bypass Print
(Y/N) prompt box can be checked to print documents
without asking for confirmation.

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
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Fast Sale Receipt Printing

ThellG Fast Sale Receipt Printing program has been
added under the Sales Order Main menu.

[HIIG Receipt Printing (ABC) 10/22 /2008 - 10| x|

Form Code | STANDARD 1 Batch 00001 |

Dezcription | Receipt Printing |

Murnber of Copies : Collated bulti-Part Form Enabled [ ]

Receipt Type to Print |ﬁ1'«|| ﬂ| Frint Receipt Aready Printed [

FPaperlezz Office Output Prirt Al ﬁf '
Print Comments

Line 1 Meszage

Line 2 Meszage

— Selections

Select Field Operand | Walue |
|nwoice Murmber Equal to j 0100058 M
|h-1iu:ru::su::ft Dffice Document Image Writerﬂ| I Alignraent l I Bt l Fresiew I Setup | ®

The Paper less Office Output field will be shown when the
fields of Form Maintenance arefilled in. Form
Maintenance is available from Paperless Office -> Setup

menu.
INFORMATION INTEGRATION GROUP 877.475.4092
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Gﬁ;Furm Maintenance {ABC) 10,22 /2008

Company Code | ABL |'r:' B 0101010,

Company Mame | ABC Digtibution and Service Caorp.

todule Code 5/0 Sales Order
Document |Fvaice ﬂ|
2 Additional ]

2| =10 ]

Copy From...

—Electronic Delivery

Fram E-mail Addresz

Enable Electronic Delivery [ ]

—PDF Storage
POF Directon

| C:AMASNE0NPOSAMEWAMAS 30 pdf S0

k.eep Only Last Copy

Override Pazaward

Confirmn Pazzword

EAREEARRLRLALRLRLRLLALRERLRL LR ALY

I Accept l Cancel ] Delete ll@l

INFORMATION INTEGRATION GROUP
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Here is an example of printout:

[\ view IIG Receipt Printing

| % & oo = || 0 <] | " Crystal oge

Preview |

ABC Distribution and Service Corp.

Mon - Fri 9to s Sat 10to2

I Mbr. 0100058-1H 10/22/2008 01-ABF

HOM 2 DRAWER LETTER FLE w0 LK YWhse: 001 EACH
1001-HOMW-HZ52 z.00 g4.00 168.00
o100 Sub-Tatal 168.00
Dizzount o.oo
Sales Tax: 0.00
Freight: o.0o
Payments —I:II:II:I
Balance 168 .00

=10l x|

-

INFORMATION INTEGRATION GROUP
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Receipt Printer Setup

I1G Point Of Sale/Fast Sale supports only character based
receipt printing. Graphical formswill not print. Setting up
the receipt printer is akey element of satisfactory Point Of
Sale operation. We recommend the following:

1. Connect the receipt printer as alocal printer (directly to
the workstation).
2. Goto Library Master -> Setup -> Device Configurator.

ﬂ;ﬂDevicE Configurator - Global Printers

Device Cade Q | Local Printers... | iew INI Fie... |

—Device Information
Device Type ﬂ

Cevice Hame ﬂ
Ciriver Code :

Dezcription

Frinter Type

Linez/Fage

80 calurr ﬂ

L]

eeoe

[ ficcept I Lancel I Delete I@]

| G| ABC | 10/22/2008

3. Click onthe“Local Printers...” button to set up the
receipt printer as a unique local printer. The Workstation
name will be automatically displayed for the Workstation
ID. Click OK to accept the workstation ID. We recommend
configuring the receipt printer from that workstation.

Gi Select Workstation

wharkztation [D

i

[ 0K [gan.:e| [@]

4. Enter aunique printer I D. This printer ID must be unique
for the system, not the terminal. Due to the limits of

INFORMATION INTEGRATION GROUP
457 PALM DRIVE
GLENDALE, CA 91202
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Windows, two different workstations may not have the
same printer ID. This meansthat you can't set up LP1 as
the local workstation printer if LP1 is already used on
another workstation or is set up as a Global Printer. Our
recommended method isto use either “L” or “P” plusthe
last two digits of the workstation. In this example, it would
be PO1 or LO1.

Gﬂ[}evice Configurator - Global Printers

2l

Device Code | PO1 |G [ L] Printers...IHiewlNl File...]

—Device Infarmatior

Device Tope | ‘Windows Printer Port ﬂ

Device Mame | Sage PDF Converber ﬂ
Diriver Code | 80132 col. parallel %

Dezcrption | 80132 col. parallel

Frinter Type | 132 column ﬂ

Lines/Page | 0&0 [ ]

elos) ] cove [ 2oes [0

| | G| ABC

| 1042242008

5. Device type would be Windows Printer Port. Under
Windows 2000 and higher, you no longer can print directly
to the parallel port. We suggest setting up a Generic Text
Printer for your receipt printer. In this case, we' ve set up
the printer “ Sage PDF Converter”.

6. For Driver Code, use “80/132 parallel printer.”

7. Set Printer Typeto 132 columns. Lines/Page will
default to 60. Thisis okay.

8. Now click on the M odes... button.

[fyMaintain Device Modes 2| x|

Mode || Qa

Type

Walue

(0] @]® [0 | docept | Cancel | Delte [@)]

INFORMATION INTEGRATION GROUP
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9. Add RECEIPT modeto this printer. Thisiscritical for
proper retail operations.

[fyMaintain Device Modes 2=

ode | FECEPT [,

Twpe  Option

Walue | T |

@ | @ | @ | @ [Ecceptl Cancel I Delete I ‘@]

10. Change the CP mnemonic to the Cut Paper command
for your receipt printer. See the table at the end of this
document for the Epson T88I1 printer recommended by
[1G. If you are using a different printer, consult that
printer’s manual or that printer’ s manufacturer for the
correct code.

ﬂ;ﬁMaintain Device Modes ed 4

Mode [CP |

Type Hewradecimal

Walle | 1BE9 |

@ | @ | @ | @ I Accept l LCancel l Delete ]@]

11. Change the CPCOLS setting to 242.

[fyMaintain Device Modes 2| x|

o 015

Type Integer

Walue | 244 |

@ | @ | @ | @ [ Accept ] LCancel ] Delete l@]

12. Change the SPCOL S setting to 242.

INFORMATION INTEGRATION GROUP 877.475.4092
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[fyMaintain Device Modes 2=

ode 7015,

Twpe Integer

Walue | 242 |

@ | @ | @ | @ I Accept I Cancel I Delete [@]

13. Delete the SP mnemonic or use 20 for the space setting.

[fyMaintain Device Modes 2=

Mode P |G

Twpe Heradecimal

Walue | o |

@ | @ | @ | @ I Accept I Cancel I Delete [@]

14. Add the mnemonic Bl (Bee Eye) with the code to open
the cash drawer (AKA the “drawer kick” code).

[fyMaintain Device Modes 2| x|

Mode B |G

Type Heradecimal

Walue | 1014010005 |

@ | @ | @ | @ [ Accept ] LCancel ] Delete l@]

15. If you purchased the custom logo option, then add the
mnemonic BP, which will instruct the printer to print the

logo at the start of the receipt.
INFORMATION INTEGRATION GROUP 877.475.4092
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[fyMaintain Device Modes 2=

o 5[,

Twpe Heradecimal

Value | 1gE1311C700130 |

wl@|®]oen) | accept | Cancel | Delete [(3)]

16. Click on the “X” in the upper right hand corner to exit
the Maintain Device Modes.

[fySage MAS 90 x|

2 Do youwant bo zave changes?
\._‘3/

T e ) ]

17. The program will then ask you to confirm the new
changes.

[fySage MAS 90 x|

2 Do youwant to update the configuration file
.y with the changes you have made?

18. Click Yesto save the changes.

19. In the next step, you will list the forms of payment
acceptable at thisregister, and for which the cash drawer
should open.

20. GotothellG Credit Card Setup Menu, and select
C/C Payment Type Maintenance.
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EﬂIIE C/P Payment Type Maintenance il - |EI|5|
FPayment Type | MC % Dezcription | MASTER CARD

Open Dirawer For This Payment Type
|ze Mag Stipe For Thiz Papment Type

Default payment &mount To Balance Due

&l & &L

Include Thiz Papment Type In Bank Dep.
Uzer Defined Papment Data Enty Field 1 | ACCOURT HUMEER
|Jzer Defined Payment Data Entry Field 2 | ACCOUMT HAME
Uger Defined Papment Data Entiy Field 3 | ExP. DATE

Jzer Defined Payment Data Enty Field 4 | aPPROVAL CODE
Bank Code To Use For Fayment Depozit | 4 Qb

Dehit Papments To GAL Account 101-01-00 - Cashinbank - Reqg. checking
Preauthorization E spiration Period (D aps) A

[ Current Periad: ] Period Ta D ate vear Ta Date ]
Payments Received: 2.00 0o
Paymentz Refunded: o 0

@@ [ &ccept I Cancel ] Delste

| | G | ABC | 10/22/2008

21. In C/C Payment Type Maintenance: check the“ Open
Drawer for this Payment Type” option for each payment
code representing a payment type you will accept cash or
receipt tickets that requires opening the cash drawer.

22. In the Credit Card Options screen, under the Credit
Card Setup menu, check Register Processing. Thisis
required for cash drawer processing.

23. Under the Credit Card Options menu, select
Terminal Control Options.

INFORMATION INTEGRATION GROUP 877.475.4092
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ﬂ;ﬂIIE C/P Terminal Record Maintenance e Ul |
 Terminal
Terminal I | T103 Qb E Dezcription | POS Example
Register D T103 L Location Frant Counter
POS/FRegists
/- Credit Card Allowed in Sales Order Credit Card Allovwed in HTI POS []
Credit Card Allowed in Ihraicing CC Swipe Reader Installed
Default Merchant Cade [Swiped] (MO0 Qh
Default Merchant Code [Feved) (MO0 q\\J
Merchant Code Gift Cards MO0 Qh
G POS/Fast Sale Setun
Receipt Printer Only?
Receipt Printer T est PO ﬂ Receipt Printer
Feceipt Form Code 1 q\\, Std Receipt
Frint Fleceipt Meszage?

[@l@]@l@] [I Accept I LCancel I Delete l
| | G | ABC | BA19/2009
a. If you are on the terminal that will be printing the
receipts, click on the terminal icon to select the correct
terminal.

b. Inthe I1G POS/Fast Sale Setup section, you may check
“Receipt Printer Only”, which will only alow printing to
the receipt printer.

c. Select the Receipt Printer from the list that showsin the
drop box for that station. The program will verify that the
printer selected is areceipt printer based on the printer
setup donein step four.

d. Select the Receipt For ms Code. Receipts are Char acter
forms only at present, due to fact that Crystal does not
understand continuous tape printers.

e. Click Accept to save these changes.

INFORMATION INTEGRATION GROUP 877.475.4092
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24. Now, go to the Sales Order Main Menu, and select
Fast Sale Entry. If Fast Saleis set for Auto Increment
Invoice Number, you will need to cancel the invoice to
enable the Defaults screen.

25. In the Fast Sale Defaults, uncheck the Bypass Print
(Y,N) prompt box.

ﬂ;ﬂnefault Yalues for Fast Sale Data Enkry ed |

Mest lnvoice Mo, | 0100065

Invoice Date 10422 22008 @ Frint [rvoices
Irvoice Type Standard Invoice || Bwpass Print [v.N] prompt L]
Ship Date 10/22/2008 |5 \
Ship Yia o8

FOE

wWarehouze om Clb EAST WaREHOUSE

Sales Tax Schedule Clb

Auta Default Quantity Ordered ta 1

Auta lncrement nvoice Number

Process 5ales Order

Force For Full Papment

Cazh Customer CQ

Replace Customer's Default Sales Person []

| ok | Cancel ]@]

Select or create a transaction, and processit through until
the print dialog appears. Select the local printer you defined
for this workstation and print the receipt document. Now
go back into Fast Sale Defaults, and check the “ Bypass
Print” box again. The receipt printer will stay selected for
future use. Codes used for the Epson TM88II printer:

| Printer Mode | Description | Hex Code \
INFORMATION INTEGRATION GROUP 877.475.4092
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BP Print logo 1B61311C700130

Bl Open cash drawer | 1014010005

CP Cut paper 1B69
INFORMATION INTEGRATION GROUP 877.475.4092
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Register Only Terminal processing

The Pos/Register Terminal check box has been added to

the Terminal Control Maintenance program of 11G Card

Processing Setup menu.

EﬂIIE C/P Terminal Record Maintenance

2l =101 %]

 Terminal

Teminal ID | T103 Qb Description | POS Example

R egister 1D T103 Qb Location Front Counter

POS /Fegister Terrminal

Credit Card Allowed in [nvaicing CC Swipe Reader Installed
Default Merchant Code [Swiped] IMOO %

Default Merchant Code [Feyed) (MO0 Cg

Merchant Code Gift Cardz MO0 %

Credit Card Allowed in 5 ales Order Credit Card Allowed in HT1 POS ]

G POS/Fast Sale Setun
Receipt Printer Only?

Receipt Printer Test PO1 ﬂ Receipt Printer

Receipt Form Code 1 C{) Std Receipt
Frint Receipt Mezzage?

Qelka) e

I LCancel I Delete l

| IIG | ABC | BA19/2009

The POS/Register Terminal check box isonly available,
along with the Register 1D field, if the Register
Processing is enabled in the system.

The POS/Register Terminal box can be checked only if
the Receipt Printer is configured for current Terminal in
the [1G C/P Terminal Control Maintenance.

The“Print Receipt Message?”’ check box, Receipt

M essage File field, and Select Receipt M essage File and
Show Text buttons are availablein the 11G C/P Terminal
Record Maintenance.

INFORMATION INTEGRATION GROUP
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[ IIG C/P Terminal Record Maintenance 2 =10 =)
 Terminal
Teminal ID | T103 C{b Description | POS Example
R egister 1D T103 C{b Location Frant Counter
POS/Register Terminal

Credit Card Allowed in 5 ales Order Credit Card Alloveed in HT1 POS []
Credit Card Allowed in [nvaicing CC Swipe Reader Installed
Default Merchant Code [Swiped] (MO0 q\\J

Default Merchant Cade [Feyed) (MO0 Qh

terzhant Code Gift Cards (MO0 q\\J

G POS/Fast Sale Setup
Fieceipt Printer Only?

Feceipt Printer Test FO1 ﬂ Fieceipt Printer

Receipt Form Code 1 C‘lb Std Receipt
£int Becent Message

Receipt Message File | “MARINENCAMASAEMHARNCEMENTSN30MCCP_POSY % @ Show Te:-:t]
L [

Select Receipt Message File (no more than 127 spmbols]Al L | g
@l@l@l@] Il Accept l LCancel I Delete l

|Eheu:k thiz bow to force printing to the receipt printer. | [IG |.-’-'-.BE | 6/19/2009

Select the “Print Receipt M essage?” check box to activate
the Receipt M essage File field with Select Receipt

M essage File button. The Select Receipt M essage File
defaults to showing files with the extension of “.txt”. When
afileis selected the Show Text button is enabled to allow
opening the selected .txt file.

Note: the user must use Notepad or a similar text editor.
Using Microsoft Word, WordPad, or Excel will create an

invalid file.
INFORMATION INTEGRATION GROUP 877.475.4092
457 PALM DRIVE WWW.IIGSERVICES.COM

GLENDALE, CA 91202



Point Of Sale / Fast Sale 4.30

31

Hereisan example of “.txt” file opened:

=

File Edit Format Yiew Help

|C|:|mment Line 1 ;I
Comment Line 2
Comment Line 3
Comment Ling 4

[

Note: Thisfile'sinformation can be any length, but should
be formatted for the receipt printer (e.g. should be no more
than 40 characterswide for each line). There can bea
different text file for each company and terminal.

Thell G Fast Sale Receipt Printing program has been
modified to print the selected file'slines at the end of the
Receipt Printing for non-graphical printing format.

INFORMATION INTEGRATION GROUP
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[fi Yiew IIG Receipt Printing =101 ]
| % & @iz =]|| W «] 11 b ¥ | | “crystal%e
Preview |

-

ABC Distribution =nd Service Corp.

fon - Fri 9tod Sat 10tol

I Nbr. 0100Z86-1H 2232009 D1-ERESLIN
HOM 2 DRAWER LETTER FLE /0 LK Whse: 000 EACH
1001-HOH-H252 5.00 g1.48 407 .40
UNPMERSALS 144" 5500 FLEX DSK YWhse: 000 EACH
2471 1.00 1.38 1.23
Lot Humber: JANID 1.00
CASH Appv: YOEMO APPROWAL-R
o.oo 0.00 -a4.00
1 Sub-Tatal 40875
Dizcount oon
Sales Taw b.oo
Freight: 10.00
Fayments a4.00
Balance 32579

Comment Line 1
Comment Line 2
Comment Line 3
Comment Line ¢

The PRINT RECEIPT MESSAGE and RECEIPT
MESSAGE FILE PATH columns have been added to the
Terminal Control Listing.

INFORMATION INTEGRATION GROUP 877.475.4092
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E_ﬂl:"-.lp Terminal Control Listing

C/P TERMINAL CONTROL LISTING
By Terminal 11

TEEM DESCRIPTION/ ] MERCHANT CC SWIPE ALLOW CC PROCESSING IN TERM RECEIPT  FORM FPRINT RECEIFT|
D LOCATION REGISTER CODES  READEE POSF 50057 IHw? EEG. FEINTEE  CODE MESEAGE

RECEIPT MESZAGE FILE PATH

T101 Term [IG37 T onoa H ) T T T101 POl Ah )
oooa
onoo

T102 mm H IHOO H N ¥ T T102 1 )
IHOO
IHOO

T103 POS Exxample T IHOO T N ¥ T T103 POl 1 T

Front Counter THOO VMARTHEVC M A SENHANCEMEN TS WSMCCE _POSOITTIWERSIONS TXT
IHOO
(i Bl

REl = 00

INFORMATION INTEGRATION GROUP 877.475.4092
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Register Open/Close

The Register Open/Close program has been modified to
run when Fast Sale Entry, Sales Order Entry, Invoice
Data Entry isfirst run for the day.

[ IIG Register Opening/Closing 2] —1E] =]

Register IV | T1071 D'escription |EurrentTerminaI |

Location | |

Regizter Statuz | CLOSE

Open Date

COpen Time

i

Opening Cazh

| | IG | ABC | 7/3/2008

If the Register is closed, click Open to open the register
and launch the Fast Sale Entry, Sales Order Entry, Invoice
Data Entry, Customer Payment Entry, AR Invoice Entry
The Open button is disabled for open register.

[ IIG Register Opening/Closing 2] —1E] =]

Register IV | T1071 D'escription |EurrentTerminaI |

Location | |

Regizter Statuz | OPEMELC Opened By ||IG | userig
Open Date 070342002
COpen Time 16:51

Opening Cazh

Accept l Cancel [ Qpen l Cloze

| | IG | ABC | 7/3/2008

After the Register is opened the user will be returned to the
corresponding entry.
The Accept button is disabled for closed register.
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457 PALM DRIVE WWW.IIGSERVICES.COM
GLENDALE, CA 91202



Point Of Sale / Fast Sale 4.30

35

If the Register is open, click Close to close the register. The
program will generate a summary receipt and open the cash
drawer.

Ei Summary of Current Batch

REGISTER ID: T101
DESCRIPTION: Current Termina
USER ID: I1G

BATCH NUMEER: 000

OPEN DATE: 07/03/08

OPEN TIME: 04:51 PM
CLOSE DATE: 07/03/08
CLOSE TIME: 04:52 DM

BATCH TOTAL: 21,084.05

o
(W] et [O[0)

@
&)

The Open/Close All Registers and Supervisor Close
Register programs have been modified to process only
Terminals specified as POS/Register Terminal in the
Terminal Control Maintenance.

The Daily S/O Payment Deposit Journal, Daily A/R
Payments Jour nal, and Open A/R Payment Jour nal
programs have been modified to process only Terminals
specified as POS/Register Terminal inthe Terminal
Control Maintenance.

INFORMATION INTEGRATION GROUP
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I1IG Fast Sale Receipt Printing

ThellG Fast Sale Receipt Printing program has been
added to the Register menu of the |G Card Processing
modul e to enable non-graphical (character) format for
receipt printing.

[UfIIG Receipt Printing 2] —1E] =]

Receipt Type to Print | Al ﬂ Frint Receipts: Already Printed |:|

Line 1 Mezzage

Standard |rvoice
Line 2 K Drebit Mema
ne Feeade Credit Memo
Cash Sale Invoice
Receipt Form Code 1 % Std Receipt Batch | ponny
[ Form... I Optionz... l
Selection All Starting Ending
[revoice Murnber G G,
Adobe FDF [ Frint I Preview [ Printer Setup... I @ l

| | IG | ABC | B/13/2003

here is an example of receipt printout:

INFORMATION INTEGRATION GROUP 877.475.4092
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Eﬁ Receipt Printing - |EI|5|

ABC Distribution and Service Corp :I

{ ) -
Mon-Fri 9 to 5 Sat 10 to 2

Inv Nbr: 0100122-TN O06/13/039 0Z2-ATOZ

HONW 2 DRAWER LETTER FLE W/0 LE EACH

1001-HOW-HZ52 001
4,00 cl1.480 325,92
HOW Z DEAWER LETTER FLE W/ LCE EACH
1001-HON-HZ52LK 00l
2.00 87.000 174.00
I T 71 I N 13T T Bl LATT N T34 T j
Y o
BJD)_reer JB]00)
Note: The Customer’s Credit Card information will be
displayed if the Daily SO Payment Deposit Journal has not
been updated.
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Appendix

Gift Certificate Processing in IIG Credit Card and IIG POS

Processing Gift Certificates requires tracking the liability the store has generated by
accepting payments in advance, which isreally what a gift certificateis. There are
severa methods, with pros and cons for each.

Oneissue that we must stress is that Gift Certificates have afairly long life. There are
both Federal and State statues that cover how long these must honored, and what the
merchant may do to limit the liability. We suggest that you consult an experienced
business attorney for your store (or stores) area on what requirements you must meet for
gift certificates.

Preprinted Gift Certificates:

These are generally in fixed denominationsin logical steps (5, 10, 20, 25, 50, etc.) with a
certificate number that is sequential. These are loaded into the system as a serial number
item (ex: GIFTCO5, serial number A000152). Thisalows you to see all non-issued
certificates.

When sold at the register, the operator selects the correct certificate denomination and the
serial number on the sheet. She would sell as many as the customer needed.

When the certificate was redeemed, it would be treated as a miscellaneous payment type
of GIFTC. To redeem:

1. Setup aGIFTC payment type, and use the Gift Certificate number as the
check/account number.

2. Useadifferent Bank or G/L code to reconcile at the end of the week or month.
3. Any balance remaining on the certificate would be paid out in cash.
Some issues to consider:

e Withtoday’s printers and scanners, it is easy for criminals to forge US currency,
let alone something simple like a gift certificate. Y ou will need to keep tight
control over the number of gift certificates you havein circulation.

e Thesameholdstrueinternaly. Gift Certificates are just like checks, and just like
checks, you must keep track of what was issued and what is remaining.
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o Gift certificates cost money to print, process, and redeem, in the form of labor and
the certificates themselves. We suggest that you keep a close eye on these costs,
because in most retail markets, thereisn’t awhole lot of room in the margin.

On Demand Gift Certificates:

These are generated using the Sales Order Invoice function, and using a custom form to
print the certificate. We recommend printing on check stock, where the lower third isthe
gift certificate, and the upper two sections (stubs) would print a duplicate receipt of the
monies received. Unlike the pre-printed gift certificates, you must process these
individually, because the invoice is the certificate.

Because these are generated “on demand” you won’t be able to track them as serialized
inventory. So you would use either a generic item number (GIFT CERT) or a
miscellaneous item or charge.

Redeeming them is the same as with pre-printed gift certificates.
Some issues to consider:

e Westrongly suggest that you turn on the Retain Detailed Invoice/Shipping
History, Retain Deleted Invoices, and Retain Comment Linesin History asa
precaution.

e Periodicaly review the value of sold gift certificates versus redeemed gift
certificates. Thisisyour Open Gift Certificate Liability.

Soecial Gift Certificate Programming

[1G can assist you with programming to meet your specific industry and business needs,
and we are also happy to assist you or your reseller in setting up Gift Certificate
Processing.

Gift Card Processing:

Gift card processing is quite different from Gift Certificates. Gift Cardsfall into two
categories:

e Rewritable, which requires special equipment to write the value of the amount and
the amount remaining on the card.

e Gift processor, which the gift card is treated like a credit card through the credit
card software.

Both of the above require special setup. Contact 11G for more information.
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