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I11G Enhancements

IIG Enhancement Maintenance

The I1G Enhancement M aintenance task has been added
to enable getting information about the added 11G
Enhancements to Sage MAS 500.

Thelines are added to | |G Enhancement M aintenance
after enhancements server setup is completed for the first
time.

The Version No field shows the enhancement version
(server version).

The Installed field is unchecked when server installation is
failed.

=FIIG Enhancement Maintenance = 0] x|
&9

Enh Code | Enh Mame Yersion Mo Statuz Inztall Date | Installed
ErH Read Manual 3.0.0 | Cliert iz not installed or installation 01/24/2006 | 4
WCC

[2.0.0 [Dema expires on 02/16/2006 [01/17/2006] |

Reqgistration

Expart
Esxcpart to) Template
Prink

What's This?

[v Show Reminder Window

Iadmin ISEIA |usmwznn4 y

Select the enhancement and right click on it. The context
menu will appear, from whereit is possible to read the
detailed information about the enhancement from the
manual in .pdf format, register it, etc.

The enhancement registration process will be described in
the next section.
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I1G Enhancement Registration

I1G Enhancement should be registered to be able to useit.
If registration is not performed, the enhancement will work
in a demo mode with full functionality in 30 days. When
the demo date is expired, the added enhancement does not
function until performing registration.

The 11G Enhancement Registration has been added to
enable registering the added 11G Enhancements.

Open the I1G Enhancement Registration program.

<101
|V E @

Enh Code IENH j Enh Mame IIIG Enhancerment MName

Custarner I FEFEETeeT Serial Murmber I 1234 Unlacking Key ['WAsfaiama

Request Mezzage

W' bBgyuH COaJyi<F SxwgholnuB SE+LMhckiwloh20 0 U gH T HhC<kn37uHLAD MM A rE2pal SwfS U 309RH B4R
rblu0HY 1 FLePAD 2k /L3IEE 2LI 4RI 7 npE 1246 FR SN0 2vddH Y E #fax] v Ok FrMAeefiF5+ v ek bgHx2hezC5 du
FE TfMIREEkO4dh0=61 gathdlushM T mrl D uS I qGEgenf@ S1A AR Dak 00 n/SedE ezBRul B0kl cFE e+kW e
zbBCHM G 32dU kI dfrnt0y mrmB bdyl»BwhB pR 23R bghFRHG U v 4Bk gB4GH P 40P S MG 2GES/R DrHGBD T Ajpgl /A

RzB 00w 3Pgzfl4Ft 324 t3uT AL Ly unsrzsMy dG Y Duma+sykd u+gS d0 BT AU +5l RaPikd efifbvbhghb R LFF 75
A0 mvp=udgiDeklbl DR MPoapSpFG+cCibesw==

Fegiztration Meszzage

Iadmin ISEI.-’-‘-. IEIE'-HEIEHEEIEI# Ig
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From the Enh Code drop-down box select the
enhancement to be registered.

Enter Serial Number and Unlocking K ey provided by 11G.
Customer isthe User Customer of the Sage MAS 500 (use
Maintain Site task to enter User Customer).

Click the Manual Registration to obtain the Request
M essage for registration.

The Request M essage will be sent to I1G, and the
Registration Message will be provided.

The following Enhancement Reminder screen will be
displayed once a day while running the enhanced programs.

E‘EEnhancements Reminder x|

The following Enhancementz are inztalled

ASF : Demo expires on 202342005
TCE : Registered.

[T Don't show this dislogue K

Check the Don’t show thisdialogue if you don’t want to
see this dialogue again.
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RNT Installation

Note: RNT installation is very smple. You can easily
move your 7.05 system to 7.20 without losing any data.
Please review the I nstallation document for more details.

Introduction

Rental Processing for Sage MAS500 handles al your
rental accounting requirements, in detail, from initial order
entry processing up to the tracking of missing and damaged
rentals.

[1G's Rental Processing for Sage MA S500 enhancement
provides:

Unlimited rental terms (daily, weekly ....);

Ability to sell and rent the same item;

Entering rental rates based on rental terms for each item;

Ability to sell and rent from the same warehouse;

Time based (daily, weekly, etc.) and percent of sale price rental rates,
Prorating, round up and best pricing extended rentals;

Up front, periodic and upon return billing;

Ability to bill periods in advance;

Ability to bill Rentals by usage;

Selling and renting items in the same order/invoice;

Automatic conversion of rental rates to any currency and unit of measure;
Ability to return rentals to a warehouse/bin other than originally shipped;
Tracking of missing and damaged rentals.

VVVVVVVVYYVYYVYYVYY
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Setup Activities

Setup Rental Terms

The Rental Term represents rental time periods such as D
(Day), W (Week) and M (Month).

The D (Day) Rental Term isrequired for a Company and
it is set up in the system during the enhancement
installation for Companies with SO module already
activated.

i
Valex| %@

Bental Term IW_EI Uzage Breaks I
Period Mame W ek

Periad Plural M ame W

Dezcription |Week|_l,l

Calendar D ayz I K
Grace Days I 1
Bound-up Days I )

w|@|®|e 7] |achmin |50 |6/5/2004 |§

Enter the Calendar Days represented by the specified
Rental Term. Based on thisfield the number of billing
periods for the rental will be determined. It will be used
also for Rental rate conversions when replacing the selected
Rental Term with another.

Sometimes rentals are returned after some days have passed
from whole periods. Those days can be graced or rounded-
up based on Grace Days and Round-up settings.

The entered Grace Days and Round-up Days will be
defaulted on the Item and can be changed for each Item.
The Rental Rates for Items will be setup based on Rental
Terms.

By the help of Usage Breaks button you can setup usage
breaks for each Rental Term in case you need to rent out
your inventory by special price calculated based on the
hours it has been used.

INFORMATION INTEGRATION GROUP 877.475.4092
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This example shows Breaks setup for Weekly term.

sFlIsage Breaks X|

|lzage BreakTepe  Hours
Break D tore Than | To [=
Single Shift ] 40
Drouble Shift a0 a0
Triple Shift a0 999999939

Enter the Break ID and specify the range of hours for each
Break.

These breaks can be used for each Item when specifying
Rates in the Maintain Rental Items program. (Find details
in the corresponding section below).
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Rental Options

Rental Options program has been added to the Sales
Order module. Set these options to streamline rental
processing or specify parameters to be used during rental
processing.

The Rental Terms specified in the Defaults section of
Rental Options screen will be set as default in the system.

[0l

| 1 IS |
— Defaults
Rental Terms ID il Draily
Period to end | 10 |Year |E|
Dray
Wwheek,
— Mizzing/D amaged Marith
Reazon Codes For
|zzue Mizzing I.-’-'-.pprnved il
|zzue Damaged IDamaged [Goodz il
Adjust Mizzing Recovered IImfaIiu:I Adj il

— Mext Tranzaction Mumbers

Rental Return I 2B

Iau:lmin |sn:m |nax3w2m4 |§

The Period to End field indicates how long the rental period will last. The
whole rental period will be determined as rental starting date plus the number
of years, months, weeks or days specified in the Period to End field.

In the Missing/Damaged section you should specify the Reason Codes
correspondingly for IM Issue Transactions that will be generated for missing,
damaged rentals and the missing rentals that have been recovered.

The Transaction Number to be generated when entering
new Rental Return isdisplayed in the Next Transaction
Number s section.

INFORMATION INTEGRATION GROUP 877.475.4092
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Maintain Rental Iltems

To be ableto rent an Item you must specify rental

information for it.

Click the Rental Info button added on the Maintain Items
screen or just run the Maintain Rental 1tems program to

enter the necessary information.

s=¢Maintain Ikem ;|g|5|
vLH @%b de @B
Itemn |F|ent_|tem EI Shart Description |Test Rental lkem
Long Description Test Rental [tem =
=
Main T Lok T T Purchasing T Sales T GL Accounts T LCategories

— [tem [nformation
Item Typpe IFinished Good j Default W arehouze | %I
Status I.ﬂ‘«ctive j Freight Class I &I
[tem Class |Hardware ﬂ Commodity Code | ﬂ
Track Method IEu:uth j Sales Tax Class INnntaMahIe j
Senal Mumber Mazk. | Fixed Azzet Template I j
Serial Humber Increment | Intemal Long Dese [
Shelf Life I 10 Daps Seazanal ltem u
D ate E stablished |DEHDEH2DD¢1 Hazardous Material [

— Cozt W aluation W arranty
Yaluation Method IFIFEI j Pravider I Hong j
Standard Cost | 0.0000 Murmber of D aps | 1]
Standard Price | 0.000

Cuztom Fields. . | Subztitutions. . | Landed Cost. . |

wlo|®|e| 7]

[adin [s0a [6/5r200¢ [,
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TaTk

¥ &)@ x|

Rental lkem IHent_Item EI il

Al Bent v

Rate By Usage [+ Hours

w|w|®|e| 7| Jacimin |0 |6/5/2004 IE
To be able to rent an Item check the Allow
Rent option and setup the Rental Rates based on the
Rental Terms.
Check the Rate By Usage box to be able to specify Rates
based on usage breaks. Only Serialized Items can be rented
out by usage (Meter readings are entered for each Serial
NoO).
x|
23

Fental Term Grace Davz | Round-up Days Rate =

Day 0 0 10.000 Breaks

Week 1 5 50,000 Breaksz

tdanth 0 0 20.000] Breaks

J

For newly added items the Grace Days and Round-up
Days are defaulted from the Rental Terms and can be
changed for each item individualy.

Click the Breaks button to specify Rates for each Rental
Term based on Usage Breaks.
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|lzage BreakTepe  Hours

Break D tare Than Tao Hate
Single Shift ] a0 BR.000
Drauble Shift a0 a0 BE.000
Triple S hift a0] 993399339 F7.000

Though you have selected the Rate by Usage box for some
item you can rent the item by using the Rental Term's

ordinary Rate in the Order.

The specified Rates are based on the home currency of the
current Company and the Item’s Stock Unit of Measure.

After you've checked the Allow Rent box and setup the
Rental Ratesfor an Item you can proceed to creating

Orders.

Note: If the same Item is sold and rented at the same time
then the Revenue Amount for that item in the Sales
History will contain the Rental (Sales) Amount aswell. I f
you want to separate those amounts, setup separate Item

for Rent only.
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Rental Order Processing

Enter Sales Orders and Quotes

In Sage MAS500 you can use the Enter Sales Ordersand
Quotes program for renting items. This program supports
entry of both Sales and Rent itemsin the same Order.

The Rental sub tab has been added on the Header tab of
the Enter Sales Ordersand Quotes screen to alow
specifying rent conditions for the order.

If the Default Rental Line box is checked al the newly
entered lines will be specified as Rental.

i
vdlex|s 8o n oE

Header | Ljpe I Line Defaults I

Order Tvpe ISaIes Order 'l Status IDpan 'I e e m e Eental |
Mumber IDDUDDDD4B4 I i” 0 Delivery |5h|p vI ig?;:l?lzrkci. — Def. Fental Line 2
Customer  [Aldebin | Order Date [06/307200¢ = seEs [
. Z US4 Fiental Term W &I
Ehip To [aldebm &IJ Expiration | I | | Tatal USD SR _I Sta/EndDae [0 /2004 3] [12737200 3]
Salesperson IAIﬁed &I - ariend Lats
Customer FO I Bayments... | Frocess Order... | EE4 | (Evitznitzd) R IPrnrate j ISD 57w/
Pricing Method lm
3 a — - .
‘ :\'_) | 3«: == = ‘:g f* | QE 'IEII-’ | \‘:") Gty Available 39 Fieplenishment. ..
~ Biling
5/R Item Gty Ordered oM Fental Unit Price Fental Unit &mt | Billing T -
g [ ype Lp Front =
P 1 | R [RNT 2|Each = 25.000 500
2 R |SRNT 1|Each 16000 160 Continue billing IUpon Return 'l
3
Do Mat Bill Unil I I vl
First Billing IF\nund Up hd I _I
-
4] [
Q0[O hd | [scin [504 [0r3072004 [Z

The Rental Term specified in the Rental Options program
will be set by default but the user can changeit.

The Order Date will be set asthe Rent Start Date by
default. The End Date is calculated based on the Calendar
Days of the selected Rental Term. Both Start Date and
End Date are included in the rental period. Thus, when
Start Dateisequal to End Date, it isconsidered as 1

rental day.
INFORMATION INTEGRATION GROUP 877.475.4092
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Extended Rent. I F
i

Fricing Method
Round LUp

Extended Rentals field determines how rental periods will
be calculated. It can be Prorate, Best Pricing, or Round
Up.

Pror ate means that incompl ete period will be represented
as fraction of the period. For example, if the Rental Term
isW (Weekly, Calendar Days = 7), 26 days will be
calculated as 26 / 7 and the Rental Periods will be defined
as 3.71W.

~ || 3057

Best Pricing means that the Rental Periods will be
calculated exactly by whole periods. For example, 26 days
will be represented as 3 weeks 5 days.

Round Up means that the rental period will be increased to
the next whole number when an incompl ete period remains.
For example, if the Rental Term isW (Weekly), then 15 or
20 dayswill be equally calculated as 3 weeks.

Pricin%hflethnd iTimE Based |

N m I | HYe— | = 1
Pct af Sale Price

The Pricing Method determines how the item prices/rates
will be calculated. It can be either Time Based or Pct of
Sale Price.

For Time Based pricing, the rental rates will be retrieved
from the rates entered in the Maintain Rental Items
program.

Select the Pct of Sales Price and the rental rate for the
Rental Term specified on the header will be calculated
based on the Item’ s Sales Price and the specified percent.
In case the Rental Term set on the line differs from the
Header term, the derived item rate will be converted to the
line's term based on the Calendar Days.

INFORMATION INTEGRATION GROUP
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Unlike the Sales Lines, that are billed when shipment is
committed, Rental lines can be billed based on special
option specified in the Billing section.

— Billing

Billing Type

|L||:| Frant j

Continue billing A
= Periadic

IJpon Beturn
Do Mot Bill Until | ¢ ¢ =

Billing Type can be set to Up Front, Periodic or Upon Return.

— Billing

BI"II"IQ T_'.-'I:IE g Front bl

Continue billing |L||:||:|r'| Return j

Do Mot Bill Until | # ¢ =l

= UpFront
All shipped rental items aong with the sale lines are billed
in advance for the whole rental period specified in the lines
when shipment is committed. The Continue billing field
determines how to continue billing rentals when rental
period finishes, but rentals are not returned. Y ou can
choose to continue billing periodically or upon return.

Billing
Billing Type

Bill Period in Advance |
Bill Returned in Perodic Cycle [+

= Periodic
Therental lines are billed by periods. The header’ s Rental
Term isaccepted as Period. The Start Date is considered
the start of the billing. The number of daysfor the period is
the calendar days of the Rental Term.
The Bill Period in Advance field becomesvisible. If the
customer should be billed for a period in advance, then
check the Bill Period in Advance box. All shipped rental

INFORMATION INTEGRATION GROUP
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items along with the sale lines are billed in advance for the
first period when shipment is committed.

Select the Bill Returned in Periodic Cycle checkbox in
case the rental is being returned but you want the customer
to be billed on the next invoice cycle.

— Billing

EI"II"IQ T_','FlE Il pon Beturn

Do Mot Bl Until | # ¢ =l

= Upon Return
Rental lines are billed after they are returned.
Only Sales lines are billed during shipment and rental lines
are billed by the Rental Invoice Generation program (see
below).
In the Do Not Bill Until field you can enter the date until

which rental should not be billed. Y ou can enter this date as

for entire Rental Order aswell asfor each Renta line. In
case rental is returned before the date specified Credit
Memo/Invoice will not be generated.

FistBiling ~ |RoundUp x| ]
Periodic Biling  [FoundUp | .|

Biled TaDate | / / =l
Biling Schedule |  Biling Dates |

The First Billing and Periodic Billing fields display how
should the days be billed which are partia (that is, which
are not full period).

First Billing RoundUp =] ]
Sy el =
. Prarate
RN . - Mext Pericd
Presay - Billing Dates |

Here are the values of the First Billing and Periodic
Billing dropdowns: Don’t Bill, Round Up, Prorate, Add
to Next Period, Prepay.

INFORMATION INTEGRATION GROUP
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Don’t Bill — The partial days will not be billed and will be

cleared up.

Add to Next Period — The partial dayswill be added to the
next period and for those days it will be billed during next

period.

Prepay — In order to complete the period of the partial
days, dayswill be taken from the next period.

By pressing on the First Billing and Periodic Billing

buttons (located on the right of corresponding dropdowns),
the Partial Billing screen will be opened where Grace Days

and Round Up Days must be setup for First Billing or

Periodic Billing correspondingly.

| i S

Billing

Fental Term

Grace Days

Round-up Dayz

Firzt Billing

Week

0

Periodic Billing

Wwieek

0

INFORMATION INTEGRATION GROUP
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If the RO Invoices should be generated on afixed day(s),
then it can be done through the Recurrence Pattern screen
which will be opened on clicking the Billing Schedule
button which is located on the Header tab of the Rental

Order screen.
x
— ¥ Herurng
B aze Penod IYearI_l,l j

EhE

{* Ewverny I.June

" The Ifirst j IMDnda_l,l j

f I.June j

Specify the frequency by which Invoice will be generated

for current RO in the Base Period list.

FYJ

B

— v Becuring

B aze Penod early j

{* Ewverny I.June kdonthl

" The Ifirst j IMDnda_l,l j

f I.June j
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Click the Billing Dates button on the Header tab of RO
screen to show the days when invoice will be generated.

x
P

Billin D ate =
0E/08/2004
05/15/2004
0B/22/2004
0E/29/2004
07 A0E/2004
071342004
07 /2042004

0727 /2004
M0 I A bl
1 | o]

Header Line | Lirwe Default: I
Eavnritesl Qeliver_l,ll lteml Other Eer'ltall

Rental v

Rental Term IW &I

Start D ate [0e/05/2004  +|
End Date IUE.-"'I 2702004 j
Extended Flentals I Prarate j

Rental Periodz

Besct Pricinig

Rate By Uzage [Round Up
Sale Price | 0.000
Do NetBill Untl | 7/ =]

The Rental sub tab added on the Line tab of the Enter
Sales Orders and Quotes program allows you to enter

information for each rental line.
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lvaex|2lad Bl @B
Header Line | Line Defaults I
Order Type ISaIes Order 'l Status IDpen -
Aldebaran, Inc. Favolitesl Deliveryl Iteml Other  Bental
MHumber IDUDUDUD2B? I 3” 0 Delivery Iship - 498 Telemark St a - o : a |
= . Rental v
Custorner  [Aidebm =Y Ouder Date [DB/05/2008 =] | Loy nacies: A 0001 _
. z Usa Rental Term IW &I
" P (77 = T usd sagzon _ | [pemerz00s <
S alesperzon IA\fred &I SEmivER =~
Custorner PO I Bayments... | Process Order.... | << | End Date IDB"QZ.12004 jv
Extended Rentals IBeSt Pricing vl
an = s= I— ] | i
| @ | x> EEP | e | @ Oty Available 96 Replenishmert... | Rertal Periods W _I
S5/R Iterm Oty Ordered LI0k Unit Price Sales Amt = Rate By lUsage [ Hows
1 R |1.44 Flappy 3|Each £.000 18.00 Sale Price 0000
2 S |2way Radio 1|Each 349.000 343.00 _
P| 3 [ R [Rentltem fl[Each 140.000 140.00 Do Nt Bill Until |/ # &
4 |
4| | 3
()] 0|¢)|¢D ?| | Iadmln ISDA staxzum I} 4

Check the Rental box to rent the item; otherwise theline

will be considered as usual salesline.

Here you can easily switch from Sales linesto Rental and

viceversa

The S/R column added in the grid displays correspondingly

R for Rental and Sfor Sales lines.

Only the Items with the Allow Rent flag set in the Maintain

Rental Items program are allowed to rent.

The Rental Term, Extended Rental, Start and End Dates
are defaulted from the header and can be changed for each

rental line.

Depending on the Extended Rental setting the Rental
Periods will be calculated and corresponding Rates will be
defined for the specified Rental Term. For Prorate and

Round Up extended rentals, only the rate of the selected
Rental Term will be defined. For Best Pricing, the rates of
all rental terms setup for the Item will be used. The Grace

Days and Round-up Days can aso be specified and the
rental periods will be calculated taking into account these

Settings.

At first, Grace Daysis considered, then Round-up Days,
and then Extended Rental setting is applied.
For example in case of Rental Period =2W 4D, and the
Grace Days for W (Week) is specified 4 or more, the

Rental Period will be considered 2W. If Grace Daysisless
than 4, no days will be graced. Then, if Round-up Daysis4
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or less, Rental Period will be rounded-up and calculated as
3W. Otherwise Extended Rental setting will be applied.
These settings are applied when billing returned rentals.
Click the button next to the Rental Periods field to see/edit

rental rates.
x
Fental Term Grace Davz | Round-up Days Periods Rate =
Day 1] 1] 4.00 10.000 Breaks
Wieek, 1 ] 200 A0.000 Breaks

-
1| | »

By default the Grace Days and Round Up Daysfields
values are defaulted from the Item's Rental Rates and can
be changed here.

The Breaks button is available only for the lines having the
Rate by Usage box checked.

The Rate by Usage box should be checked for the line with
ordered quantity = 1.

x
Fy:

|lzage BreakTepe  Hours

Break |D tore Than To Rate =
Single Shift ] 40 50.000
Dauble Shift 40 an B0.000
Triple Shift a0f 999399999 F0.000

The Rates setup for the selected item will be loaded by
default and can be changed on the particular order.

In Order Entry rental amounts are calculated based on the
term’ s rates specified in the Rental Rates screen. Later
when the usage information will be available the actual rate
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will be determined based on the Rate by Breaks table. For
example: when a usage hour is 50 for some week, then
Rental rate will be 60 for that week. Usage information can
be entered either by Enter M eter Readings program or
just from the Rental 1 nvoice Generation program.

Rental Rateswill be automatically converted based on the
Unit of Measure and the currency used for the Order.

The Unit Price for the Rental lineisthe rent amount for the
line's entire rental period for the Qty Ordered=1.

For rental linesthe Unit Cost is set to zero and the Gross
Profit is 100% aways.

Sales Tax for Rental Linesis calculated similar to Sales
Line.

The Rental item quantities are excluded from availability
only for rental period specified on the line and then the
Rental Items become available for next rent after they are
returned. So the Rental Availability is adjusted based on
the selected date range.

Click on the Qty Available link to view the I nventory

Statusinquiry.

The Rental Availability section has been added in the

Inventory Status program to allow getting information
about the available rentals for the selected period.
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%9 @&

Warehouse | Rialto

22 Fioopd

Total Quantity On Hand

Item S| 1.4 MB Floppy Diive

1.,715.0000 Each

Total Quantity Available 1.497.0000 Each

il Rialta Distribution Center

Beplenizhment Poszition

-5E0.0000 Each

Detail ... |

— Rental fevailability
M ax Quantity On B0

[uantity Fram Fent

Fram IDEHDE:'EDEM

x| Ta |nsz1efznua =

Cluantity Available for Bent

11.0000
[0.0000
1.486.0000 Detail ... |

— Inwenton Statuz

[~ Show Serals
Lot Mo E xpiration [ ate Bin Preference [ty O Hand
242142004 lat-0zm04 || 550000
AJ-10 1243172004 A1-M-01-M 1 1554, 0000
A,)-105 124312004 A1-0-01-02 1.0000
A,)-105 12/31/2004 A1-0-01-M 1 105.0000
w|@|®|e| 7] |admin [504 |06/05/2004 88,

Max. Qty On RO isthetotal quantity on all open orders for which the rent period has

intersections with the selected date range.

Quantity From Rent displays the quantity to be returned before the selected From date.
Total Quantity Availablefor rent is calculated as the Item’s Total Quantity Available
for sale - Max Quantity On RO (if the Exclude Qty On SO flag isset inthe IM

Options) + Quantity From Rent.

Y ou can get more detail information about the rentals flow by the
Rental Availability program. Click the Detail button or just run

the program from the menu.
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Rental Availability

Enter Warehouse, Item and specify the date range to view

rental availability.

Y ou can choose the information to be displayed either by
the selected Date range or day-by-day.

=eRental Availability

& 9|8

=101 %]

W arehouze I Rialto

il Rialto Distribution Center

ltem [ 1.44 Flappy §| 1.44 ME Floppy Drive
(in] Each
b aw Cuantity On RO 11.0000
From [06/05/2004 j To IEIE.-"1E.-"2EIEIA1 j
Cluantity From Rent 0.0000
& | & | > | »> | Tatal Quantity Available 1.486.0000

’* Dizplay Results

" Chart

0E/05/2004

06/06/2004  |06/11/2004

11.0000

0.0000

1586.0000

061242004 |0BA1842004

9.0000

0.0000

1588.0000

wolwle|r| =

Iadmin ISEI.-’-\ |nsx05xznn4 E

The Qty On Rent isthe total quantity of the items being on

rent.
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" Dizplay Results

\_g By Date Range " ByDay = Gnd * iChart
1600 - 1600
1400 - 1400
1200 L 1200
1000 1000 ety onRo
500 r s Gty On Rert
B00 FEO0 oty svsisble
400 - 400
200 L 200
i} -0

0&M0S5s2004-0605,2004

K [O]I0] hrd

0E062004-0811 £2004

0641 272004-0601 572004

Iadmin ISD& |ns;05fznna IE

Select Chart and the results will be displayed in a diagram.
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Rental Status Explorer

The Rental Status Explorer has been integrated with the
Business Insights Explorer module of Sage MAS 500 to
provide all available features of BusinessInsightsin
Rental Processing.

= Explore - Rental Status 8] x|

File Edit Wew Preview DrillInto Analyze Manage Insights Tools Window Help

COBOIY¥ R-BRE E- HeWLE:zMEI Ll e B-2H X etnoftndd 7]

I Analyze

2 Manage
(& Wiew / Edit Sales Drder
Customer Maintenance

I oao0 [ 04 [ 104 [ 04 e
000000028 .44 Flopy 20,0000 (0640542004 0B/23/2004 0B/30/2004 0B/25/2004

=g Customer Status
Item Maintainance
Inventory Maintenance
I aintain Fental ltems
g “iew / Edit Shipment

& iew / Edit Rental Retuin
=2 Rental Availabiliy

The Rental Status Explorer provides accessto rental data;
no need to visit a maintenance screen, call up an inquiry,
and run areport to gather the various and detailed
information you need regarding your rentals.

The Rental Status grid provides you with detail
information about the rentals. Here you can see to what
customer and by what sales order number the item has been
rented, what quantities are rented and from what warehouse
they are shipped, when will be the rentals returned and if
they are returned or not, up to what date rentals are billed.

Y ou can aso get information about Missing/Damaged

rentals.
INFORMATION INTEGRATION GROUP 877.475.4092
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The Rent St. Date and Due End Date columns are being
captured from the Start Date and End Date specified on the
rental line and populated correspondingly when the order is
shipped.

Actual End Dateisthe date when renta isreturned. It is
taken from the Return Date of the Rental Return
transaction. The Actual End Date blank means the rental
has not been returned. For example, in order to view
overdue rentals, you can select rentals with blank Actual
End Date and Due End Date is before the Business Date.

The Billed to Date column displays the date up to which
the rental line has been billed. In case rental is returned on
the same day as Billed to Date, then no credit memo is
generated, and no additional charges are billed. Billed to
Date is updated each time invoice/credit memo is
generated.

The Miss/Dam column indicates whether the rental is
missing or damaged.
The Actual End Date is always blank for missing rentals.

The Miss/Dam. Billed flag set on means invoice has been
generated for missing/damaged rental. If the flag is on but
the lineis not indicated as missing/damaged, credit memo
should be generated.

The I'ssue Gen flag set on indicates IM Issue transaction
has been generated for missing/damaged rental.

The rental Status can be either Open or Closed.
The Status column is set to Closed in the following cases:
- Rentd isreturned and the Actual End Dateisthe
same as Billed to Date (billed completely).
- Rental isdamaged or missing and invoiceis
generated for damaged/missed quantities.
In other cases Statusis Open.
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S;E:-:pl-nre - Customer

Analyze Manage Insights Tools

QOB Q! Y¥Y R-B P E-BoYFE:=mE,

File Edit “iew Preview Drill Into

E Explore Custormer a x

E Preview

) Open Quotes

" Open Orders

) Open Invoices

) Open RkAs

{1 Open Projects

D) Addreszes

T Active Memoz

() Last Activity

) Open Woaork Orders
) Open Rertals

i@ Drill Into

I Analyze

E Manage

r Alicia Garage D

rlr

Window  Help

7]
Cust

0640 04

E-a

omer

=100 x|

b @ < setting IStandard

=

r Blackwel Erulzion Ca. Active 0B/05/2004 [4,051.48] 338026 | 11270097 0.0

r Campbell Electric Active 0B/05/2004 0.0 0o 0o 0o

r Collier & Sonz, Inc. Achive 06/05/2004 0.0 0.0 oo 5668143

|_ Computer Flepair and 5 ales Active 0605/ 2004 0.0 0o 0o 5.325.00
Compound Solutions Active 06/05/2004 | [2.500.00] 0o [2.353.52) 2,980,828.50ili

Dpen Rentals

Rialto
Rialto

0 Open
06/05,/2004
06/29,/2004
06/14,/2004

000000028
000000028
000000028

06/01./2004
0E/05./2004
06/05./2004

06/05,/2004
06/23/2004
06/14,/2004

0E/30/2004 Rialta

Rialta

Y ou can Preview open rentals from the following Insights:
Explore Customers, Items, Inventory, Warehouse.
Select Open Rentals from the Preview options and the
open rentals will be displayed below the main grid for the
selected entity such as Customer. The rentals with Status
set to Open are considered as Open Rentals.
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Efﬂ Explare Sales Order o x

E Preview

i1 Sales Order Items
i1 Shipped ltems

i Open to Ship

i1 Pick Lists

i1 Shiprments

i rvoices

i1 Change Orders

i Open W ork Orders
i*1 Rental Status

il Drill Into

I Analyze

E Manage

Rental Status can be previewed from Explor e Sales
Orders, SalesOrder Lines, Shipments, and Shipment
Lines.

The Rental Status pane will appear below the grid
providing corresponding rental status information.

From the Rental Status Explorer you can Drill Into rental
related data. While exploring rentals, for example, you can
drill into associated Sales Orders, Shipments, Customers,
Warehouses, Items, etc.
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P Manage

Yiew / Edit Sales Order
Customer Maintenance
Customer Status

[tern M aintainance
Inventary Maintenance
Maintain Rental ltems
Yiew / Edit Shiprment
View / Edit Rental Return

‘:: "52', "52', |I]% |I]% |I]% ‘:: E E',

Fental Ayvailability

The M anage option presents a list of tasks accessible
within the Rental Status Explorer. By selectingalinein
Rental Status grid you can View/Edit Sales Order, open
Customer Maintenance, run Maintain Rental Items
program, review Rental Availability, etc.
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View/Edit Rental Returns

The View/Edit Rental Returns program has been
developed to alow returning rentals.

eI
PFIEICREE

Beturm I 0000000032 ﬂ Status FPending
Date IEIB.-"DE;’2UEI4 'I Whse IHiaIto &I Rialto Distribution Center
Sa_lespersonl ﬂ Cuiztamer I.-'-‘-.Idebrn il Aldebaran, Inc.

Camnent |

Wiat,.. |

|term Itern Desc |thonF|ent| [ty Ret | Gty Dam | [ty Miss | L0k |Frc-m\*\:

1 i
@|@|¢D|¢D|?| Iﬁlﬁlsxwzumlﬁ 4

Click the Next Number button from toolbar to create new
return transaction. The next transaction number is taken
from Rental Options.

Thereturn Date is the Business Date set by default. After
rental return is committed this Date will be considered as
Actual End Date for rental.

The Statusis Pending until the return is committed.

The receiving warehouse is specified in the Whse field.
The salesperson (rental agent) is entered in the Salesper son
field.

The Salesper son and Whse fields will be set by default if
they are specified in User Preferences.

Rental s can be returned to the warehouse different from the
one they are shipped from.

Y ou can aso return rentals to the bin different from the one
they are shipped from, if the warehouse is tracked by bins.
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For example damaged items can be returned to the repair
bin despite the fact they have been shipped from another
bin.

Select the customer and type some comments if needed.
Now you can click the Select Lines button and select the
rentals to be returned from the selected customer.

i
> & @]
— Select
Field Conditian | Select |
Jab # Al =
Fhaze All De-Select |
Cuztomer Iz equal ta Aldebm |
Sales Order Al
Sales Order Line Al
Iterm all
Shiprent All

Uncheck Al Clear Al [~ Show Only Retuns [ Include Missing rertals
Retum Sales Order Line [tem Gty Shipped Oty To Ret JOM Shiprr =~ |
1 [~ |0000oo02e? 1 1.44 Floppy 3 0|Each 00000007 46
2 [T 000000034 1 1.44 Floppy 1 0|Each 0000000747
3 [~ |0000000341 3 Rent_ltem 1 0|Each 0000000747
4 [T |0000000342 1 Rent_ltamn 1 0|Each 0000000748

< | d|
[adin [s0a [6/5r2004 [,

Y ou can make your selections using the filtersin the Select
group and clicking the Select button.

The De-Select button will discard your selection.

If the Include Missing flag is on, the rentals previously
considered as missing will be included in the lines.

The items currently on rent are displayed in the Select
Linesgrid.

A streamlined return is provided in case of returning rentals
that have been rented out several times by different orders.
Enter the quantity to be returned in the Qty To Ret field
and it will be allocated to all lines matching with the Item
and Unit of Measure. Corresponding lines will be selected

automatically.

Y ou can filter the lines by Sales Order number, Shipment

number, etc.
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Check the Return column to include aline or click the
Return All button to include all lines at once.

Check the Show Only Returns box to view only the lines
checked in the grid.

The Orig. Whse is the warehouse of rentals' shipment.
Click the Proceed button after you have selected lines.

v & 2@ x| BB

=101 %]

Beturn I Q00000 o EI Status Pending
Date IUE?UE-’?UM j Whie IF!iaIto ;’\I Rialta Distribution Center
Sa_legpemc.nl.-’-\lfred &I Customer I.-’-'«IGal ﬂ Alicia Garage Doaors
Comment I

Select Lines. .. | Diizt... |

Itern Item Desc Gty on Rent Gty Ret Gty Diam [ty Mizs L0k From ‘. |

1.44 Floppy 1.44 MB Floppy Diive 100 a0 1] 20| Each Rialto
8.4GE Hard Drive M axtor 8.4GE Ultra ATA 1 1 1] 0[{Each Rialto

l |

b

ww|®|e| 7|

Iadmin ISDA IDE:’DEHEDEM IE Y

Thelines are loaded in the return.

The Qty on Rent column displays the quantity being on
rent. The Qty Ret isthe quantity customer is returning
currently. The Qty Ret is set equal to Qty on Rent by
default when lines are loaded in the Return.

In casethereturnis partial you can enter the actual returned
quantity in the Qty Ret field and the remaining quantity
will be considered as Qty Missed. If the quantity not
returned is not missing really and will be returned later then
you must set the Qty Miss to zero so that Invoice will not
be generated for those units.

877.475.4092
WWW.IIGSERVICES.COM
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The sum of Qty Ret, Qty Dam and Qty Miss cannot exceed
the Qty on Rent.

The Qty Dam column is for entering the damaged
quantities if there are such in current return.

You can click the Dist... button if there are linesto be
distributed before committing return. All 3 quantity fields
must be properly distributed before saving return.

After proper quantities are entered and distribution is done
click the Commit button to post the transaction and process
the necessary updates.

The following validations are performed and corresponding
programs are popup when committing the return:

» |f there are Missing/Damaged rentals in the
return, the Track Missing/Damaged Rentals
program is popup allowing you to generate
Invoice, IM Issue Transaction. In case of
returning previoudy billed missed rentals, AR
Credit Memo transaction can be generated by
Track Missing/Damaged Rentals program. (see
below for more detail).

= |f billing adjustment (credit memo, additional
charges) is needed for the line, the Rental
I nvoice Generation program is popup. Billing
adjustment is needed when the return date is
before or after the Billed to Date.

= For returning rentals previously missed and
having IM Issue transaction generated, |IM
Adjustment transaction will be created for
receiving warehouse.

=  When rentals are returned to the warehouse
different from the one they have been shipped
from, IM Transfer transaction is generated.

Note: Committed returns become read only and cannot be
edited/deleted, so please be careful before committing.
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Rental Invoice Generation

The Rental Invoice Generation program has been added
to allow billing rentals.

Sk
» | & D& x|
By Date |usx24x2004 v| Setting [ [None) =l Select . |
Main ]
Select| Cusztomer | Sales Order | Item | Lnit Rent | E b Amnount | Dizc Amt | Estende = |
W |aGar [oooooo0221  [1.44 Floppy | 10.000| -800.000] 0.000]For rent: From 05/25/2004 To 06/29/2004, Rats
B
L | 3
Select Al Deselect All

Iadmin ISDA IDEJDS.-"2DD4 IE v

Only the rentals need to be billed by the specified date will
be loaded in the grid.
The Business Date is set as By Date by defauilt.

Rentals need to be billed in the following cases:

=  When the rental has been returned and Actual
End Date is not equal to Billed to Date. If
Actual End Dateisbefore Billed to Date
negative amount will be billed (Credit Memo can
be generated).

= For Periodic billing, if the specified By Dateis
the time to bill for some period(s).

All rentals are billed for some date range.

Unit Rent is the rent amount for the date range when
quantity is 1.

Unit Rent is calculated as product of daily rent amount and
number of daysin therange. Daily rent is determined by
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dividing the Unit Price to the number of days for the rental
period specified on the Order line. Discount percent
specified for the Order line is applied to the daily rent as
well.

The Extended Comments column displays for what date
range rental is billed.

Check the Select column for the lineto includeit ininvoice
generation. Click the Proceed button to process invoice
generation.

The AR Invoice Batch will be created and the generated
invoice or credit memo will be added in the batch.

By Date will be set as Batch Posting Date and Transaction
Date for the generated Invoice/Credit Memo.

Y ou can filter the lines by Sales Order number, Shipment
number, etc by clicking on the Select button.

IDICIE

—Select
Field Condition |
Cuztomer All
Sales Order Iz equal to L
Shipment All
Rental Returmn All
Bill Type All
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Unit Rent is populated in the Unit Pricefield of the

generated Invoice line.

The billing information such as date range, rental rates, sale
price isloaded in the Extended Commentsfield.

Y ou can print the generated Invoice from corresponding

AR Batch.

S Print Invoices (1)

b o= ||

Jx%@g?:hnnz -] Hu | Lt

Presview |

&livia Garage Doors
2 Encina
Pine Bush, NV 12566 US4

Customer PO

1.44 Flowmw

Forrent: From 06/15/2004 To 06292004 Eates:
100100 Adapt

~ iilicia Garage Doors

Deseription

Tophrand 3.5" floppy drives of the
highest qualitvand durable
cotmpohents to ensure years of
troble-free operation. The T-7 3.5"
Flopper Disk Dirive supports T20KB
and 1 44LIB floppy formats. It hasa
rigged die-cast frame and installs
eagily into anyaval

=2.0000, Sale Price=26 000

AEF-360TX isa 32-Bit PCI

Bus Ilaster Fast Ethernet adapter
card. The AEF-360TX is the ideal
solution for users who are planning

2 Encina

Fine Bush, HY 12566 US4

1000000

1.0000

o) x|
powered by

crystal sge

s

Terms

2% Disc Ten Days Diue —I

319000

|tarPrintIn\

5
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Billing Rentals by Usage

Y ou need to enter the usage information when generating
Invoices for Rentals having the Rate by Usage box
checked on the Sales Order.

Click the Meter Readings button to be able to enter the
meter readings for rental periods.

=il
» | &9 x|
By Date IDE;D&QDD"‘1 'I Meter Readings | Setting I[None] =l Select ... |
Main ]
Select| Cugtomer | Sales Order | Item Description | Quantity | {]u] ] | Unit Rent | Ext Amount | =
¥ |aldebm |oooD000342  |Rent_ltsm [Test Rental Itern | 1.0000[Each | 0.000| 0.000|
| l d|
Select Al | Deselect A
Iadmin ISDA|B£5£2DD4IE Y

As usage hours are defined for particular period the date
range to be billed is divided into periods. Each period will
have its Start and End Dates. Meter Readings should be
entered for that dates. After meter readings are entered, the
system will calculate usage hours then determine the break
and the specified rate for it. Rental Amount for entire
billing period will be the sum of the calcul ated rates.
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¢ Usage and Rates

(0] ]
S
Item |Hent_| tem Test Rental ltem
Serial Mo |M1 00-111-00007
Fram Start Reading To End Reading Total Usage Rate 1=
0E/05/2004 10| 0E/11/2004 25 15 50.000
06/12/2004 25| 0E/18/2004 120 35 70.000
0E/19/2004 120 06/159/2004 150 30 14.000
0E/20/2004 150| 06/20/2004 200 50 14.000
0E/21/2004 200|06/21/2004 230 30 14.000
06/22/2004 290|06/22/2004 300 10 12.000
In our example billing is for 06/05/2004-06/22/2004 and
the Rental Period is calculated 2W 4D (Extended Rental
=Best Pricing) and the meter readings are given
correspondingly for each period. The Start Reading is taken
for the Rental period Starting Date and the End Reading is
taken for current period's Ending Date.
The meter readings entered here are available in the Enter
Meter Readings program. (See the title below)
=10
» | & D) x|
By Date |nsx0532004 -| Setting | Mone) | Select . |
Main ]
Selectl Custamer | Sales Order | Item Description | Quantity | {]u ] | Unit Rent | Ext Amount | (=
v ||&ldebin [oo00000242  [Rent_item | Test Rental Item | 1.0000[Each | 174.000] 174,000
| | o]
Select & | Deselect Al
WWIBJEQDM IE %
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Enter Meter Readings

Y ou can use the Enter Meter Readings program to track
Meter Readings of an item rented out by usage. This
program can be run in parallel with Rental Invoice
Generation program and the usage info entered here will
be reflected in the Invoice Generation.

Here you can enter daily readings for each Serial No
independently when the rental will be billed and the
information will be used when calculating rent amount
during Invoice generation.

5]
v @ x|
Itemn | Fent_[tem il
Serial Mo, | 44100-111-00007 G
Reading Date |0E/05/2004 |

Beqginning Beading |'IEI
E nding Reading | 0

B|©|®|®|F| 2|  [smin [s0a 557200 [

The Reading Date isthe Business Date set by default. The
Beginning Reading is the reading for the day start time
and the Ending reading is for the day end time.
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Track Missing/Damaged Rentals

The Track Missing/Damaged Rentals program has been
devel oped to alow reviewing missing/damaged rentals,
generating Invoices/Credit Memos, IM Issue transactions or
just closing without any action.

RIETEY
» &9 L x| &
Action IGenerateInvoice | [~ Close Only [do not generate) Setting I[None] j Select ... |

ssue | nventor

i Options
Select Cuztomer Sales Order Mizs/D am Item Description Quantity Lok LInit Price E =)
v | &lGar 0000000282 Mizsing 1.44 Floppy 1.44 ME Floppy Drive 15.0000|Each 26.000
v |AIGar 0000000282 [amaged 1.44 Floppy 1.44 MB Floppy Drive 5.0000|Each 26.000
«| | 3|
Select Al Deselect All

Iadmin ISDA IDBJDSJZDM Ig 4

The following actions are available: Generate I nvoice and
Issue lnventory.

The quantities treated, as missing/damaged during return
will be loaded in the grid.

Select Gener ate I nvoice action to bill the customer for missing/damaged rentals. The
Unit Price for amissing/damaged item will default to the Sales Price specified on the
line of order.

When previously billed missed rentals have been returned,

AR Credit Memo transaction can be generated. For such

lines the Quantity and Extended Amount fields' values

will be negative.

Choose the I ssue I nventory action to generate IM Issue
transaction for selected lines. Transaction will be generated
for the warehouse the rentals have been shipped from.
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If the Close Only box is checked the missing/damaged
rental is considered as billed/issued but invoice/IM Issue
transaction is not actually generated.

You can filter data displayed in the grid by clicking on the
Select button. Here you can filter by Sales Order number,
Return number, select only damaged or missing, etc.

Serialized Items Rental Board

A specia board has been created to alow reviewing rental
status for Serialized Items. Each rental period for aserial is
represented as arange of cells. The start of arangeisrenta
Start Date. The end of arangeis Actual End Date, when
the rental has been returned, and Due End Date, when the
rental is not returned yet. Each rental statusin the cell (e.g.
Closed, Returned, On Rent, Damaged, and Missing) is
colored for easier visibility.

=ERental Status for Serialized Items o ] ]
| ,_:i’ | @ | ;.J ® [Mone) = Select ... |
8. 4GB Hard Drive Graphic Station =
110AG13 W-7217-A Sales Order [s0-o0o00o0z2e3
05/28/2004 Customer D IAIGar
0572972004 St [Open
Rental Status W
05/30/2004
Itemn IGraphic Station
(L 2L Serial No 34T21TA
5.4GB Hard Drive I—
06701 /2004 05./011 /2004 - (/05,2004 Warehouge Riala
06202/2004 Start Date IDB£05£2DD4
Due End Date IDBH 4/2004
06/03/2004
Actual End D ate 06/05/2004
e BiledToDate  0B/14/2004
Graphic Station 2 q I—
0670572004 0R/05./20104 - R/05/2004 Misz/Dam Billed Mo
06/06/2004
06/07/2004
06/08/2004 -
.| 3
| Clozed | On Rent | Fieturned | Hizzing | Damaged

mlﬁ I 0E/05/2004 IE 4
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To seethe detail rental information of the Serialized Item in
the right of the screen, click on the cell containing that
serial. The duration of rent aswell as the Due End Date,
Actual End Date and the Billed to Date for each Serial
Noisaso visible. Here you can get also information about
Rental Status, the warehouse from where they have been
shipped and if the missing/damaged (if exist) have been
billed.

Y ou can filter the displayed data by selecting Customer,
Customer name, Status, and Rental Status.

x|
r»&l@8@ &

— Select

Field Condition |
Custorner Al
Customer Mame Al |
Status Al
Fental Status Al

After you have made selections, click the Refresh button

on the Board to update data.
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111G Created Tasks

RNT menu has been created during server setup, which
contains |G created tasks.
The following Tasks are added by this enhancement:

I1G Enhancement Registration
[1G Enhancement Maintenance
Set Up Rental Options

Set Up Rental Terms

Maintain Rental Items

Rental Availability

View / Edit Rental Returns
Rental Invoice Generation
Track Missing/Damaged Rentals
Serialized Items Rental Board
Rental Status Explorer

Enter Meter Readings

N Y Yy Y O

By default, the permissions are given to SysAdmin security
group, if one exists. Otherwise, the permissions are given to
Public fixed security group.

Use the Maintain Security Groups program to give
permissions to new Tasks, as needed.
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