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Information in this document is subject to change without
notice. No part of this document may be reproduced or
transmitted in any form or by any means, electronic or
mechanical, for any purpose without the express written
consent of Information Integration Group. Inc.

TRADEMARKS

MS-DOS and Windows are trademarks of Microsoft
Corporation.

Sage MAS 500 is registered trademark of Sage
Software, Inc.

All other product names and brand names are
service marks, and/or trademarks or registered
trademarks of their respective companies.
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11G Enhancements

IIG Enhancement Maintenance

The 11G Enhancement Maintenance task has been added
to enable getting information about the added 11G
Enhancements to Sage MAS 500.

The lines are added to 11G Enhancement Maintenance
after enhancements server setup is completed for the first
time.

The Version No field shows the enhancement version
(server version).

The Installed field is unchecked when server installation is

failed.
i
- e
&9
Enh Code Enh Mame Wergion Mo Status Ingtall Date | Installed
EE Overnide GL Account 5.% Read Manual is ot installed of instalation] 02/02/2007 | 1@
SMP Service Management P pegistration ewpires on 2/24,/2007 /26,2007 v

Export
Export ko Template
Prink

‘Wwhat's This?

[v Show Reminder Window

|admin [s08 [271/2007

Select the enhancement and right click on it. The context
menu will appear, from where it is possible to read the
detailed information about the enhancement from the
manual in .pdf format, register it, etc.

The enhancement registration process will be described in
the next section.

Copyright © 2007 Information Integration Group, Inc.
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IIG Enhancement Reqistration

I1G Enhancement should be registered to be able to use it.
If registration is not performed, the enhancement will work
in a demo mode with full functionality in 30 days. When
the demo date is expired, the added enhancement does not
function until performing registration.

The 11G Enhancement Registration has been added to
enable registering the added 11G Enhancements.

Open the 11G Enhancement Registration program.

o) xi
2=

Enh Code IENH j Enh Mame IIIG Enhancement Mame

Custarner I FEFEETeeT Serial Murmber I 1234 Unlacking Key [Whstaiame

Request Mezzage

W' bBgyuH COaJyi<F SxwgholnuB SE+LMhckiwloh20 0 U gH T HhC<kn37uHLAD MM A rE2pal SwfS U 309RH B4R
rblu0HY 1 FLePAD 2k /L3IEE 2LI 4RI 7 npE 1246 FR SN0 2vddH Y E #fax] v Ok FrMAeefiF5+ v ek bgHx2hezC5 du
FE TfMIREEkO4dh0=61 gathdlushM T mrl D uS I qGEgenf@ S1A AR Dak 00 n/SedE ezBRul B0kl cFE e+kW e
zbBCHM G 32dU kI dfrnt0y mrmB bdyl»BwhB pR 23R bghFRHG U v 4Bk gB4GH P 40P S MG 2GES/R DrHGBD T Ajpgl /A

RzB 00w 3Pgzfl4Ft 324 t3uT AL Ly unsrzsMy dG Y Duma+sykd u+gS d0 BT AU +5l RaPikd efifbvbhghb R LFF 75
A0 mvp=udgiDeklbl DR MPoapSpFG+cCibesw==

Fegiztration Meszzage

adrin |S04 | 06/05/2004 Ig
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From the Enh Code drop-down box select the
enhancement to be registered.

Enter Serial Number and Unlocking Key provided by IIG.
Customer is the User Customer of the Sage MAS 500 (use
Maintain Site task to enter User Customer).

Click the Manual Registration to obtain the Request
Message for registration.

The Request Message will be sent to 11G, and the
Registration Message will be provided.

The following Enhancement Reminder screen will be
displayed once a day while running the enhanced programs.

E‘EEnhancements Reminder x|

The following Enhancementz are inztalled

ASF : Demo expires on 202342005
TCE : Registered.

[T Don't show thiz dislogue K

Check the Don’t show this dialogue if you don’t want to
see this dialogue again.

Copyright © 2007 Information Integration Group, Inc.
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Introduction

The Service Management Processing for MAS 500 is
intended to enable entry of tasks to be dispatched in
response to service calls received from customers.

This enhancement allows for maintaining of technicians
and specifying different task types, work types and nature
of tasks. Additionally, skills set required for each nature of
task is defined in the system, and the skills set of the
technician and the nature of task entered for each task are
checked to assist dispatchers with dispatching of
technicians with needed skills set to calls received.

The information regarding scheduling and the work to be
performed are entered in the Service Call Entry program.

Technicians are dispatched using the Dispatch Data Entry
program. This program allows for entry of parts to be used,
actual parts and labors used and roll of the information into
the Project Accounting module.

The Dispatch Board program provides a visual
presentation of service calls entered and dispatched,
displays available resources, and allows for changing of
schedules and technicians with ease by dragging and
dropping tasks and dispatches displayed on the board.

Invoices for billing of services rendered are generated by
the Transaction Generation program.

Copyright © 2007 Information Integration Group, Inc.
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Service Management Processing

The Services Management Processing is implemented as separate
module. This module must be activated from the Maintain
Company screen.

2 Purchase Order :I
(=) Customizer

- Advanced Consolidations

-2 Manufacturing

) Irveentary Management

{2 Product Configurator

~{2) Sales Order

- Warehouze Autarnation

i) Label Expert [:'S
{2 Project Accounting

service Management Processing
----- { @ 11G Enhancement Regiztration
G Erhancerent M aintenance
E+ Maintenance

{23 Maintain Technicians

T azk Type Maintenance
Wiork Tupe Maintenance

3| Mature of Tazk Maintenance
-[25| Routing Maintenance
Cortract Templates

=+ SP Setup

Set Up SMF Statuses

-.[F5) Set Up SMP Options
=1 Activities

=0 | nzights
=) Explore

.9 Contract Templates
-] Service Contracts
. Service Calls
. Dispatches
. Technicians

----- 5 Routings ||

Copyright © 2007 Information Integration Group, Inc.
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Maintenances

Here are the maintenances available for Service Management
Processing: Maintain Technicians, Task Type Maintenance, Work
Type Maintenance, Nature of Task Maintenance, Routing
Maintenance and contract Templates.

Maintain Technician

Service Management Processing starts from setting up Technicians
(before performing Service Calls and creating Dispatches).

The Maintain Technicians screen is used to maintain, edit and add
technician codes.

kY
¥ o @ % |[%E DB

Technician IJDhnH EI Wwlhork Types... |
M arne I Peterzon John

Cost | $23.00

Rate | $24.00

"Wendar I Diamond il

Rezource IF'L il

w|w|®|e| 7| |admin |04 |21/2007 |§

Enter new Tech ID to add or an existing one to modify data.
Enter the Last and First Names in the Name field.

Use the Cost field and the Rate field to enter hourly cost and price
information for a given Technician ID.

The Vendor field sets the connection between the Technician and
Vendor that can be used later in invoices.

The Resource field provides the link between Service Management
Processing (SMP) module and MAS 500 Project Accounting. That
IS, SMP module’s technicians are associated with the recourses of
the Project Accounting to be used when releasing the Dispatch Lines
of Services Calls to the Project Lines of Projects Accounting.

Copyright © 2007 Information Integration Group, Inc.
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You can rename the Technician ID by clicking the Rename 1D
button on the top menu.

x

Fename 1D to IJDhnEIEH

Cancel |

kY
PRI EI I

Technician Wwhork Types... |
M arne I Peterzon John

Cost | $23.00

Fate | $24.00

"Wendar I Diamond 3'

Resource IF'L &I

w|o|®|e| 7] |admin |04 |241/2007 |§

Click the Memo button on the top menu to add a Memo for the
selected Technician.

(1]

vEl®@x|la@ B

JobnO01  Peterzon John

temo |Fiepairing EI
Subject |Repairing pipes Prioribs
To  |soi@aolcom Date IEI2HEI1£2EII:I? -

From |Fieparing D epartrnent

Expirez IEIE.-"E#;"EDI:IF" - I

Text Can't repair the pipes because of some severe rp problems. ;I
[~
wlw|®|e| 7l |achmin [508 |21/2007 IE y

Copyright © 2007 Information Integration Group, Inc.
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Press the Work Type button to select the technician qualification
information using the existing skills defined in the Work Type

Maintenance program.

i
Sel Woiork Tupe Dezcrphion Ciozt Fate | &
E Archiv Archiving old documents 50000 300.00
[T |Design Graphic D'esign
[T |Desk Front Dezk maintenance
v |Develop Saftware Developing 1.250.00 2.000.00
[~ |Program Programming
v  |System systemn upgrade 25.00 50.00
[T |Test'work 1 Test'Work 1 zdfnds
v |wedDeson Ywieb Dezign 30.00 G0.00
1| | ]
Cloge |
Task Type Maintenance
The Task Type Maintenance program is used to maintain
task type codes.
RIEY
¥ &)@ %%
Task Code [s Addtional Tasks |
Dezcription I SalesLogix

Iadmin |5|:|ﬂ IEHHEDD? I}

Enter the Task Code and its Description in the
corresponding fields.

Entry of certain task types may trigger auto creation of
depended tasks. For example, a soil engineering company
engaged to perform a soil test may wish to auto generate

Copyright © 2007 Information Integration Group, Inc.
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tasks for: obtain permit, perform chemical tests and prepare
report tasks as part of the engagement.

For adding additional tasks, click the Additional Tasks
button. In the opened screen you can select the tasks you
want to be created along with the selected Task Type.

=F Additional Tasks =01 x|

Sel T azk Code D'ezcription [=
V¥ |account Accounting

I  [Doctor Doctor DDD

¥ |Sales Sales

Copyright © 2007 Information Integration Group, Inc.
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Work Type Maintenance

In Service Management, Work Types describe, in a generic way, the
type of work a technician can perform. The Work Type Maintenance
program is used to maintain, edit and add work codes used in the
Service Management module.

Work types (skills) defined in this program are used in the Maintain
Technician program to describe the different work types the technician
can perform. This allows you to pick the appropriate or most qualified
technician during Service Call or Dispatch Data Entry.

i
¥ &)@ % |4

Code IWedDesgn EI

Dezcription 'wieb Site Design and Maintenance

Cost | $40.00

Rate | $35.00

w|@|®|e| 7] [admin [s04 [2r1/2007 [ 2

Cost is used for posting cost for transactions generated when closing
dispatches with labor (based on billing rate calculation).

Rate is the billing rates for labor items.

Copyright © 2007 Information Integration Group, Inc.
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Nature of Task Maintenance

The Nature of Task Maintenance program is used to maintain, edit and
add Nature of Task codes used in the Service Management Module. This
program can also be used to list the work types required to perform these
tasks, in order to assign the task to a technician.

N o 3
¥ &)@ % |

Tazk Code I Sales ;‘\I |S ales
Mature Code |N1 EI

Dezcription I Repairing

TechID [Tom7 | [Brady Tom

Iadmin |5|:m |2£1 /2007 |§

Enter the Task Code or select it from the lookup for the Nature of the
Task you want to maintain.

Enter the desired Nature of Task code to add or maintain and its
Description.

Select the Tech ID to be loaded by default when selecting the Nature of
Task Code.

Use the Required Work Types button to specify the list of work types
(skills) needed for the assigned tasks.

_iEix
Sel whork Type Dezcription Lewvel =
T |anchiv Archiving old documents
[~ |Design Graphic Design
[~ |Desk Front Desk maintenance
¥ |Develop Saftware Developing 9
v  |Program Prograrnming 3
[ |Sustem zyztermn upgrade
[T |Test'work 1 TestWork 1 sdinds
[T |wedDesgn wheb Site Design and Maintenance

-
1 | v

Copyright © 2007 Information Integration Group, Inc.
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Routing Maintenance

Routing Maintenance is a program that allows entry of
repair tasks to be performed on a given item, or for entry of
tasks required to install an item that has been sold.

The term Routing is used in this case to describe the total
set of steps taken to complete a dispatch or task. The
Routing can be any kind of alphanumeric information, as
well as the commonly understood repair and installation
instructions.

sE R puting Maintenace =100l

Yol @x |2 D8
Bouting Mumber IDUUUUUDDDE Description ITESHVB

Step Mumber I 0o il [rescription I Installation

¥ Generate Sevice Call

Tagk Tupe ID::u:tu:nr %I IDDctor nooD ok

Mature of Task |NatEl:u:Ie 1 &I |Test M at Code: 1 Wrida |
[v Belated to'w'ork Twpe W Generate Dizpatches for additional Task Types

Technician IBradE %I IThumpsun Brad

D ezcription

a0oo7 Inztallation
2 00002 Deployment v Sales M1

4| | 3

w|@w|®|e] 7| [acmin [s0a [21272007 [Z

Enter the Routing Number that represents the series of
steps to be performed. Enter the Description of the routing
in the corresponding field.

Enter the step number you want to add or maintain in the
Step Number field. Use the Next Number (#) icon to
accept the next automatically incremented step number.

Copyright © 2007 Information Integration Group, Inc.
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Enter the Step Description. You may use as many
characters as you wish to describe each step in the routing.

Check the Generate Service Call checkbox to mark this
step as a service call, which can be automatically
dispatched by the system when an item with this routing is
sold or needs repairing. Also you can select the option to
generate the service call for a step directly in the grid where
the added step is displayed.

When the Generate Service Call checkbox is checked,
select a Task Type describing the service call. This will be
transferred automatically to the generated service call, and
can be used for assigning a technician with the skills
appropriate for completing the task.

When the Generate Service Call checkbox is checked,
enter a Nature of Task describing the task. You can click
the Lookup button and select it from the list, which is
changed based on the Task Type selected. If there is a
Technician specified for the selected Nature of Task, that
Technician number along with its description will be
loaded in the corresponding fields automatically. Otherwise
you can select a Technician from the Lookup list. This will
be transferred automatically to the generated service call.

For each step you can select the Related to Work Type
option to indicate whether or not the step is related to the
work type for the specified nature of task.

If the selected Task of the step has additional task types
associated with it, you can select the Generate Dispatches
for additional Task Types option.

Copyright © 2007 Information Integration Group, Inc.
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Maintain Item

On the Sales tab of the Maintain Item screen (Inventory
Maintenance module), the Service Processing section has
been added with Routing field where you can specify the
Routing number for the item.

~icix
vd @ &b de @8
Itemn |Eable Tester EI Short Description |Eable Tester
Long Description Maodular Cable Tester =l
=
Iain T L0k T Kits T Purchasing T "Smalesz T GL Accounts T Categories
— Sales — Optionz
Praduct Line I il [~ Allow Returhs
Commizgion Clazs |Sen-'ic:e &I [ Allew Drep Ships
Target Margin I 50.00 v Allow Price Override
Minimurn Gross Profit Pot I 0.00 [V L e RS
Price Sequence I 0 [ Include On Packing List
Product Price Group | l\l
Restocking Rate | £.000000 —Service Processing
Minirmurn S ales Quantity | 1.0000 Fiouting nnnoononnz il
Default Sales Quantity | 1.0000
tandatory S ales Multiple I 1
w|o|®|e| 7| Jadin mhzﬂwzuu? Z

Copyright © 2007 Information Integration Group, Inc.
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Sales Orders and Quotes

On the Item tab of the Enter Sales Order and Quotes
screen Routing and Service Contract fields have been

added.
SEEnter Sales Orders and Quotes ==l
Ivadlex s ed Blal®
Header Line | Line Defaults I
Order Type | Sales Order ‘l Status I'nCU"“':"Ete j' Alicia Garage Doors EaVDfitESI Delivery | Other |
Mumber Dooo000zs. | [0 Delwey  [ship ~| | 9Encina
Pine Bush, N’ 12566- ltem [Cable Tester Y=
Customer AlGar l\l Order Drate: IDZ.-"12.-"ZDDT - ) e
) C% J LUsSaA Description ICabIe Tester
Ship T AlG irahi = .
Ship T ar 4 Ewpration [/ =] | 7o usD ginm | || LnsStaus  [open 7]
Salesperson  |Vincent &I
Trade Discount I 0.00
Customer PO | 03-02-2007 Payments... | Process Drder..l 4 |
Trade Disc & 0.00
| '\’Z) | ELE g"t =» g‘ E‘ P | QE ‘llEb | \‘:’) Oty Available Feplenishment.. | Cornrn Plan I j
Item Oty Ordered _|_UOM Urit Price Sales Amt Dap=] CommOas [Senvics =l
P | 1 |Cable Tester 1.0000|Each - 100.000 100.00{Ship Tax Class ISDA-Nnntaxahle j
2 T ax Amount I ooo ..
COriginal ltemn I &I
Original \Whse I &I
GLAccount  [4100-30-O0NE o=
Services Sales
Reference I &I
—| Routing I 0000000002
| | LI— Service Contract I 0000000012 &I
()| Iadm\n S04 |D2£1 2/2007 IE v

When the selected line item has a routing specified, the
routing number will be loaded to the Routing read-only

field.

You can select the Service Contract for which you what to

generate services calls.

Copyright © 2007 Information Integration Group, Inc.
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On the Other tab, the Generate Service Calls button has
been added to allow generating service calls based on the
Routing Steps of the selected line item. If the Service
Contract is selected on the Lines tab that Contract number
will be set for generated service calls.

vEex 2 8o h eE

Order Type | Sales Order ‘l Status Ilncomplete 'l e
Mumber Dooo000zs. | [0 Delwey  [ship ~| | 9Encina

Customes AlGar l\l Order Date I_ﬂ T Elngush, MY 12566-
Ship To AlGar &IJ Egpiration | / / -
[ =] | Total UsD $100.00 - |

Salesperson  |Vincent &I
Customer PO | 03-02-2007 Payments... | Process Drder..l 4 |
| @3> ZE2 S |@  ayavalbe Aeplerisinert. |

Item Gty Ordered oM Urit Price Sales Amnt Delir = |
P 1 |Cable Tester 1.0000{Each = 100.000 100.00|Ship

2

= ] |
Header Line | Line Defaults I
Eavoritesl Qeliver}ll Item  Other |
Kit Components... | N
[ Include On Pick List [ Include On Packing List
[~ Hold
Hold Reazon
Comment
| B
Comments... | Custom Fields... |
— Manutacturing
Estimate I
Cieste Wi, | Mantwd.. |
Schediling.. | ETF | | Fiod Corfia
r~ Gross Profit
Amount $38.00 Pct 38

%lﬁl 02A12/2007 IE "

If there are Service Calls already generated for this lien you
will get the following message:

cage MAS 500 x|

The Service Calls already have been generated For this line.
Do you wank ko process again?

When the Service Calls are generated successfully you will
get an informative message on it.

Copyright © 2007 Information Integration Group, Inc.
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Here is an example of generated service call from the sales
order line.

i
v Ox|24880

Service Call IW ﬂ Description
Project Mumber I—ﬂ Proj. Mame I
Contract Murmber IW% Entry Date Im Promized A -

Sched Start |EI2.-’1 242007 'I Actual ﬁtartl 4 "I
Status IEIpen j Sched End quﬂ 22007 'I Actual End I A 'I

Customer I.l'l'-.IG ar ﬂ I.-'l'n.lic:ia Garage Doorg
Task Type |Dcu:tu:ur &I |Du:u:tu:ur Loo
Matuie of Task  |MatCode | | [TestNat Code 1
[~ Belated to'Wark Type
Frimary Technician IEradE &I IBrad Thaompzon Additional Nates...
Item ¢ Serial ICaI:uIe Tester &I I il IEaI:uIe Tester
— Dizpatches
Digpatch Mo. | Dispatch Date | Technician M ame Status Dispatohing
nom aoy | Brads | Brad Thompszon
a0z 021242007 Bradb Brad Thompson Open Gensiate
Tranzaction
4| | 3
w|o|®|®| 7] [adrir 504 [02r12/2007 [

Copyright © 2007 Information Integration Group, Inc.
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Contract Template

A contract template is used to generate a regular
contract (such as a standard service contract).

i
Template 0000000002 e
Description ] i
General T Coverage ]
Contract Type ITime and b aterial j [~ Expired
Ciuration I 1 Ih-'lu:-nths j
Remarks Contract for installation itemns ;I
=
w|@|®|e| 7| [acmin [s04 [0212r2007 [ 2

There are two types of contracts — Time and
Material or Fixed Budget.

Note: the Fixed Budget Contract Type processing
has not been supported yet.

If the Expired option is checked, the contract
template cannot be used for Service Contracts.

In the Duration field you can specify the duration
for the contract template. It can be Months or Days.

Also you can add comments in the Remarks field.

Copyright © 2007 Information Integration Group, Inc.
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On the Coverage tab, the working days and hours
that should be covered by the contract are specified.

~iEix
¥ ) | @ % |B|D
Template 0000000002 e
Deszcription ISaIESLDgi:-: Contract
General T ]
v Monday IEIB:EIEI — |1?:EIEI —
W Tuesday fozo0 = iz =
WV wednesday [ozo0 = iz =
¥ Thursday [ozo0 =5 [z =4
I~ Friday = =
I~ Saturday [ .
™ Sunday [ .
w|o|®|e] 7| Jacmin |s08 |02/12/2007 |§

Copyright © 2007 Information Integration Group, Inc.
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SP Options
Set Up SMP Statuses
In the Setup SMP Statuses screen you can set statuses for
Service Calls, Dispatches and Service Contracts.
—iEix]
| &S
Tupe ISewice Call j
D'ezcription Color =
Open I RGEi217. 38, 2031
Completed RGE[255, 128, 0
Cloze I RGE(D, 168, 0]
"waiting for I RGE(159, &4, 200
Arctive I RGE(123, 0, 64]
On Hold B RGED. 0,160
Started I RGE(0, 0.0

Iadmin |5|:m |nzx1 202007

By default Open, Completed and Close statuses are
provided and cannot be modified.

In the Type drop down box select the activity for which
you want to set the statuses.
Enter the Description in the corresponding field. For

statuses of Service Calls and Dispatches you can specify
the Color to be shown on the Dispatch Board. For default
statuses, if you change the status Color for one activity (for

instance, Service Call), it will be changed also for the
corresponding status of another activity (for instance,
Dispatch).

Copyright © 2007 Information Integration Group, Inc.
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Set Up SMP Options

Use Set Up SMP Option customize Service Processing.

Il
| S

Main |

¥ Found Spent Hours

Raunding By 30 *| rminutes

¥ Automaticaly close tasks when lines are closed

Iadmin |5|:|ﬁ |nzx1 242007 |§

On the Main tab, select the Round Spent Hours option.
This will enable the Rounding By field where you can
indicate the minutes of rounding that will be used for
rounding spent hours in the dispatch labor lines (Dispatch
Data Entry).

Select the Automatically close tasks when lines are
closed option to close automatically the Dispatch when all
its lines are closed, and also to close the service call when
all its dispatches are closed.
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Activities

Service Contract

The Contract Maintenance program is used to enter new or
maintain existing contracts and view current contract information.

i
—— PR
Caontract Humber IDDDDEIEIEIEI‘I2 EI Start Date ||32f"22a"2|:l|:l? j End Date |03/22/2007 j
Cuztarmer |.-i".II3ar ;‘-\I |.-'1'«Ii|:ia G arage Doors
Contact I Tom Jackson &I
Diescriptian |New Service Contract for Programming Division
General T Coverage ]
Semice Calls
Template [n0ooooaaoz Q Status -
Contract Type ITime and Material j Technician ITDITI? &I Dispatches
Generate
Tranzaction
Remarks Service Contract far Programming Divizian ;I
Contract has been generated for software development on 0272242007
Contract Template |Cantract for installation items d
Remarks
iw|@|®|e| 7| [adrin [s0 [o2r1272007 [ 2

You may enter the Contract Number you want to add or
maintain manually by typing it into the Contract Number field.

If you are viewing or modifying existing contracts, use the
Lookup button, which will display a list of contracts.

If you are adding new contracts, use the Next Number (#) button
to accept the next new contract number, which Service
Management will increment automatically.

By default, the system assigns today’s date to both the Contract
Starting and Contract Ending Dates. Enter the desired dates
for the contract.

Enter the Customer Number for the current contract. Enter
the Description of the contract. The program allows you to
enter an extended description.
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On the General tab, specify the Template for the contract.
The Contract Type, Remarks along with Coverage
information set on the selected Contract Template will be
loaded to the corresponding fields.

From the dropdown field, select the Contract Status. For
new contracts it will be Open. When closing the contract
you can set it Close.

In the Technician field you can specify the preferred
Technician of the contract.

On the Coverage tab, the covered days and hours
information specified for the Contract Template are
displayed. You can change this information here.

JRIETEY
v o|l@x|28d 8
ConractNumber  [0000000012 ¥ GtanDate  [02/2272007 =] EndDate [03/22/2007 =]
Custaomer I.-'l".IGar ;‘-\I I.-'l'«licia Garage Doars
Contact Wil
Description INew Service Contract for Programming Divigion
Benesl | Coverage |
Semwice Cals
W Monday fozo0 = 1700 =
[V Tussday fozoo =+ 1700 = Dispstches
W wednesday [ieon = [iro0 = ETERIE
¥ Thurzday IEIE:EIEI j I'l?:EIEI j
I~ Friday fozon =~ 170
[~ Saturday = =
[ Sunday [ . =
iw|@|®|e| 7| [acmin [s0 [02r1272007 [Z

If you want to generate a service call for the selected
contract directly from the Service Contract screen, click the
Services Calls button. Also you can generate dispatches by
clicking the Dispatches button. And for transactions’
generation, click the corresponding Generate Transaction
button.
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Service Call Entry

The Service Call Entry is used to allow entry of service calls to be
dispatched in response to calls received from customers.

i
v o x|BwE 4|8

Service Call I—EI Deszcription I

Project Mumber I—ﬁ Proj. Mame I

Contract Murnber I—ﬂ Entry Date Hd - Promized A -

Sched Start I s VI

Actual §tart| L "I

Status I j Sched End I H "I Actual End I A4 "I
Custarner I ﬂ
Tazk Type I &I I
Mature of Task I &I I
[~ Belated to wark Type
Frimary Technician I ﬂ I Additional Mates...
Itern # Serial I ﬂ I ;'\I I
— Digpatches
Dizpatch Mo. | Dispatch Date | Technician M ame Status Dispatching
Generate
Tranzaction

al

(01 (O] O hd

Iadmin ISEIA |c|2;1 242007 |j

You may enter the Service Call ID you want to add, or select the

existing one from the list in the Service Call field.

Enter the Description of the Service Call to be performed.

Use the Project Number field to enter project number for the
current task. You can select any existing project using the Lookup

button. The Project Name will be loaded automatically. Projects

can be associated with service calls only when creating a new

service call. You cannot add a project to the service call later in

edit mode. (Projects are defined in the Project Accounting
module, and the project numbers specified here associate the
service calls with those projects. Also note only projects with
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Time and Material Project Type can been linked with service
calls).

By default, the system sets the Entry Date and Scheduled Start
date to the current date. You can change these dates later. You
can specify the completion date you have promised to the client
in the Promised field. In the Scheduled End date field the
schedule completion date is entered. And the Actual Start and
End dates are entered in the corresponding fields. Note, the
Scheduled End date, Promised date, and Actual End date may
be the same.

i
Y& | @x|2eEd| 8

Service Call IEIEIEIEIEIDEI‘I g3 y Description IFisrt Phaze Installation

Project Humber IUUUUUUUUUE ﬂ Praj. Mame IF'rDtDt}'l:lE

Contract Murmber IWE Entry Date ||:|2-""I 212007 VI Promized A -

Sched Start |EI2.-’1 242007 'I Actual ﬁtartl 4 "I
Status IEIpen j Sched End quﬂ 22007 'I Actual End I A 'I

Custarner I.l'l'-.IG ar ﬁ I.-'l'n.lic:ia Garage Doors

Tazk Type ISL &I ISEI|ESLDgiH

Mature of Tazk ISL Bill &I ISaIes Billing

[~ Belated to'Wark Type

Frimary Technician ITum? &I IBrad_l.J Tom i Addibional Notes...

Item / Serial [6.468 HardDiive S [1104504 ] [Mantor B.4GE Ukia ATA

— Dizpatches

Digpatch Mo. | Dispatch Date | Technician M ame Status Dispatehing
Generate
Tranzaction
4| | 3
w|®|®]e] 7] Jadmin 504 {02/12/2007 E

Enter desired Status. Service Call Status is used as a search term.
Once the service call is closed, it will no longer appear on your
Service Calls list (but it will be saved in the History).

Enter the Customer information in the corresponding field for
the service call.
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Enter the desired Task Type. Task Type is used as a search term for
the service call. In addition, the Nature of the Task entered later must
be of this Task Type. The tool tip displays the Type Code of the task.
Enter the Nature of Task, using a code entered in the Nature of Task
Maintenance screen. It must be a code corresponding to the Task
Type. The Nature of Task code you enter is used later when
displaying the list of technicians available to be assigned to the task.

Select the Related to Work Type option to load to the
Primary Technician lookup list only technicians with
corresponding work types of the specified Nature of Task.

You may enter the Code Number for the customer’s Primary
Technician for this service call. By using the Lookup button, you can
see those technicians qualified to perform this task based on the Nature
of Task’s required skills.

Enter the Item/Serial Number reported by the customer
identifying the product in need of service.

If you want to make some notes, click the Additional Notes button.

If the selected Task Type has additional tasks associated with it, you
will get a prompt message asking you whether or not you want to
generate the dispatches for those types (you will get this, for instance,
when saving data on the service call, but note, only when you are just
creating the service call, not when you open the service call for
editing).

Service Call |

Service Call Task Type has several additional types.
Do o wank ko generate Dispakches for these bypes?

In case you have decided to generate the dispatches, the lower part of
the Service Call Entry screen will show all the dispatches previously
entered for the selected task type. Information on that screen will
reflect dispatch number, dispatch date, technician code, technician
name and dispatch status.
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SiEi
V& @ % |28 0| B

Service Call IEIEIEIEIEIDEI183 y Description IFisrt Phaze [nztallation

Project Mumber | 0000000006 =Y Froi. Name [Protatype

Contract Murmber IWE Entry Date Im Promized 4 =~

Sched Start quﬂ 22007 'I Actual Etartl A 'I
Status IEIpen j Sched End I':'2-"12f'2':“3? 'I ActualEnd | /4 -

Customer IAIG ar ;’\I I.-'l'n.lic:ia Garage Doaors
Task Tupe ISL &I ISalESLDgiH
Mature of Task | SLBil G| [Sales Biling
[~ Belated towark Tupe
Prirary Technician ITC'ITI-_"' ﬂ IBrad_'.J Tam Additional Mates. ..
ltem ¢ Serial [6.468 HardDiive S [1704504 ] [Mantor B.4GE Ulia ATA
— Digpatches
Dispatch Mo, | Dispatch Date | Technician I arne: Statug Dispatohing
0001 /2007 |Tom? | Brady Tor | Open -
o0z g2/12/2007 Tom? Brady Taom Open T —
noo3 021242007 |Tom? Brady Tom Open Tranzaction
| | y
w|@|®]e] 7 |admin |508 |02n12/2007 |§

The Dispatching button is enabled when dispatches are
generated for the additional tasks. Clicking the
Dispatching button displays the selected dispatch in the
Dispatch Data Entry screen (See Dispatch Data Entry
section).

Through the Generate Transaction button you can generate
transactions for selected dispatches. If no project is associated with
the service call, the A/R invoices will be generated for dispatch
lines (of course if dispatches have been generated for that service
call). If there is a project linked with the service call, existing
dispatch lines will be released to that project. Note Dispatch
Status must be Completed in order to generate transactions for its
lines (For more details see the Transaction Generation section).

Copyright © 2007 Information Integration Group, Inc.
All rights reserved. Created 6/22/2007 17:06 A6/P6  Last Updated 6/22/07 17:06 A6/P6



Service Management Processing 31

Dispatch Data Entry

Through Dispatch Data Entry you can dispatch the
service calls (tasks) entered for a technician, control the

overall process, by closing the dispatch and the service call
when completed, enter billing information needed to create

invoices for services rendered.

=101
valdex (28D 8
Service Cal [ooooooo18z™ 2| [Fist Phase Installation Status | Open =

Dispatch No. [ooa1 2 stating 021272007 ] I~ Time
Dispatch Date |nzx12;200? j Ending |D2£12£2DD?‘ j
Type IAccaunt &I I.-’-‘n.ccuunting
[~ Belated to Service Call ‘woark. Types
Technician ITnm? &I IBrady Toam Additional Motes.. |
Lines T Tatals ]
Line Type IItem j Lire Status IDpen 'l €4 |
Item/Technician I &I I
whse [Riako Q| uom | -]
Quantity | D.Dﬂﬂﬂﬂ Urit Price | 0.000
Urit Cost | 0.0000
Project Phase Task Cost Classification 0K |
(0000000008 [ QY A [Materia =l Undo
Praject Accounting | Lirie: Tu:ntall
Line
1
4| | 3

][] (O] O hvd

Iadmin ISDA |c|2;1 242007 |§

Enter the Service Call Number to be dispatched. The
Service Call Number, Dispatch Number, and Technician
Code, if specified, will be loaded automatically when the
Dispatch Data Entry program is accessed from the
Service Call Entry program. In addition, the Dispatch
Date and Starting/Ending Dates will be defaulted to the
current date. If the Time option is selected, fields for
entering Starting/Ending time will become available (by
default system current time will be set).

Copyright © 2007 Information Integration Group, Inc.
All rights reserved. Created 6/22/2007 17:06 A6/P6

Last Updated 6/22/07 17:06 A6/P6



Service Management Processing 32

Enter the Dispatch Number to be maintained. If creating a
new dispatch, use the Next Number icon to accept the next
new Dispatch Number for the service call, which Service
Management will increment automatically.

Enter the desired Dispatch Date (by default system current
Date is displayed in this field).

Enter the Starting and Ending Dates for this dispatch (by
default system current Date is displayed in these fields).

Select the dispatch status in the Status field.

The Type for the entering dispatch can be specified in the
corresponding field. This is the task type that should be
performed by the dispatch. For instance, in order to
complete a service call several sub-tasks should be
performed, and each dispatch created for that service call
may have different task type (these the are steps for
completing the main task).

Select the Related to Service Call Work Types option to
load to the Primary Technician lookup list only technicians
with corresponding work types of the specified Nature of
Task for the Service Call.

Enter the desired Technician Code for this dispatch

The Lookup button displays the list of all active
technicians.

When the Related to Service Call Work Type option is
checked, in the Lookup list, you can see those
technicians qualified to perform the task of service call
work type.
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Each dispatch line can have either the Labor or Item
type. On the Lines tab specify the Line Type in the
corresponding field.
5
v & d@x|2 8 0|8
Service Cal |0oooo001 23 oy [First Phase Installation Statys |Open |
Dizpatch Mo IEIEID1 3' Starting |D2.-"| 22007 vl [ Time
Type I.t'-‘-.ccount &I I.fl‘n.c:cuunting
[~ Belated ta Service Call *#ork Types
Technician ITnm?’ &I ITom Brady Additional Motes... |
Lines. | Tatals 1
Line Type ILaI:u:r j Line Status IDpen "l L |
Item/Technician ITDmF" il ITom Brady
Wiork Tupe | il JOM IHour "l
v Time
Starting [penzizny =] [2000 = BiledHouws | 1700 < Unit Brice | 30.000
Ending IEI2.-"'|4,"2EIEIT j |23:59 ﬁ SpentHuursl 18.00:’ [Init Cost I 23.0000
Praoject Phase Task Cost Clazsification s |
[o000000008 | S A [Labor =l Undo
Project Accounting | Lirie Tu:utall
Line
1
“| | 3
w|w|®|®| 7 |adimin ISDA |02/ 2v2007 |§

Depending on what you have selected as Line Type, enter the Item
or Technician in the Item/Technician field. If Labor is selected as
Line Type clicking the Lookup button will display technicians’ list
(technicians who are able to perform the dispatched task). The
Work Type field becomes available, where you should enter the
work type of the line (skill type). The UOM field’s value is always
Hour (the unit of measure for amount of time spent by the
technician to perform the job). The UOM field is a read-only field
(in case of Item Line Type the UOM will be the corresponding Unit
of Measure for items).

If the Time option is selected for the Labor Line Type, the Spent
Hours are calculated automatically based on the entered Starting
and Ending Times and also taking into account the coverage
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information of the corresponding Service Contract. The Spent
Hours are rounded based on the rounding value specified in the Set
Up SMP Option.

If the Time option is not checked, the time entry fields will be hidden and
you must enter the amount of time spent by technician to perform the task
manually.

Enter the amount of billing hours in the Billed Hours field.

Enter the Unit Cost and Unit Price information for the selected
technician in the corresponding fields. Note, when selecting the Work
Type, the Unit Cost and Unit Price information set for the selected
Technician by corresponding Work Type is loaded to those fields.

When Item is selected as Line Type, clicking the Lookup
button of the Item/Technician will display the parts and
materials that will be used by the technician to perform the
dispatching task. The selected item Description will be
loaded to the Description field.

The Warehouse field will become available (you can
specify in this field the item warehouse).

In the UOM field select the unit of measure for the item.
Item quantity needed to accomplish the task should be
indicated in the Quantity field.

Enter the Unit Cost and Unit Price information for the
item in the corresponding fields.
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5
vd @ x| 2808
Service Cal [ooooooo1ez - [Fisrt Phase Instalation Statys |Open =]
DispaichNo. ~[00D1 2 stating [2712/2007 ¥ Jonon = Time
Dispatch Date  [02/12/2007 | Ending 27122007 <] [23ms =
Type I.t'-‘-.ccount &I I.fl‘n.c:cuunting
[~ Belated ta Service Call *#ork Types
Technician ITnm?’ &I IBrady Tom Additional Motes... |
Lines T Tatals ]
Line Type ILaI:u:r j Line Status IDpen "l L€ |
Item/Technician ITumF" %I IBrad_l,J Tom
Wiork Tupe IF'mgram %I JOM IHour "l
v Time
Starting [penzizny =] [2000 = BiledHouws | 1700 < Unit Brice | £0.000
Ending IEI2.-"'|4,"2EIEIT j |14:1E ﬁ SpentHuursl 15.50:’ [Init Cost I 50.0000
Praoject Phaze Task Cost Clazsifization OF. |
0000000005 [nalysis | [Car Rental Q| [Labor ~| Lndo
{ Project Accounting | Line Total |
Line |term Technician Description ([n] Start Date St
1 Bradp Taom ilig 20
2 |1.44 Floppy 1.44 MB Floppy Drive Each
3
“| | 3
w|o|®|w| | |adimin ISDA |0zA12/2007 |§

On the Lines tab, two other tabs are available — Project
Accounting and Line Total.

When selecting the Project Accounting tab, information
on the linked project is displayed in the corresponding
fields (Project number — loaded when selecting the service
call, Phase, Task, and Cost Classification). These fields
will be blank if the selected service call has not been
associated with any project. Otherwise, there are the
required fields.
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When selecting the Line Total tab, you can the see the

Cost Amount (Unit Cost multiplied by Spent Hours) and
Sales Amount (Unit Price multiplied by Billed Hours) in
the corresponding fields for that line.

5
vaL|ldex (2808
Service Call IEIEIDDEIEID1 a3 i‘\l IFisrt Phase |rnstallation Status IDpen j

Dispatch No. i | stating 0271272007 =] [on.o0

Dizpatch D ate |sz1 242007

=| Ending [02712/2007 =] 2359

="
=]
==
—

v Time

Type I.t'-‘u:u:ount

[~ Belated to Service Call ‘woark Types

&I IAccnunting

Technician ITum?‘

&I IBrad_l,l Tom

Lines

I

Totalz ]

Additional Motes. .. |

j Line Status IDpen "l

L |

Sales Amount

Line Type ILabUr
Item/Technician I Tom?
Work Tupe | Pragram
v Time
Starting |E|2.-"'| 22007
Ending |c|2;1 472007

1.020.000

IHDur "'l

=l [0 = BiledHous | 17.00 | Unit Biice: | £0.000
=] [1416 = SpentHous | 15.50:] Unit Cost | 50.0000

Cogt Amount I

775.000 il

Hrdm

Project Accounting | Line Total|

[term T echnician
Tom? Brady Tom Hour
2 1.44 Floppy 1.44 MB Floppy Drive Each
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| »
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On the Totals tab of the Dispatch Data Entry you can see
Items Amounts and Labor Amounts in two separate
sections (that includes Total Costs and Total Sales both
for Items and Labor). For Labor Amounts, also the Total
Worked Hours and Total Billed Hours are displayed.

i
vHd d@x 2808
Service Cal |0oooo001 23 oy [ Fistt Phase Installation Statys |Open |
Dizpatch Mo IUUW—EI Starting |D2-"'I 2/2007 j IEIEI:DEI ﬁ v Time
Dispatch Date  [02/12/2007 | Ending 27122007 <] [23ms =
Type I.t'-\ccount &I Iﬁl‘-.ccuunting
[~ Belated ta Service Call *#ork Types
Technician ITnm?’ &I IBrady Tom Additional Motes... |
Lines T Total: ]
— Items Amounts — Labar &mounts
Total Worked Hours I 15,50
Total Billed Hours | 17.00
Total Costs | $28.00 Total Casts | $775.00
Total Sales I $52.00 Total Sales I $1.020.00

) [OJIO] 0] hed

Iadmin ISDA |c|2;1 242007 |§
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Dispatch Board

The Dispatch Board displays active service calls in cells
with service calls dates and technicians placed vertically on
the board or horizontally across the top of the board.

User specified information for each service call or dispatch
is displayed in a cell or span of cells. Each type of data in
the cell can be color-coded for easier visibility. Also
display names of data fields can be changed (for example,
shortened). The user can also filter the service call by
requesting only those service calls with data falling in
certain ranges.

1= b
Cptions  Yiew  About
Al e Bl e X2 [a <] selest. | |
021252007 02A352007 02142007 :l
Sales
Manager
Sophie Klogg

Call Murmber - DOOO0001 33

Contract Mumber - 00000.....
Tom Brady Project Mumber - 000000, 5

Cuztomer [0 - &lGar

Call Statuz - Open

Call Murmber - 0000000783

Contract Mumber - 00000.....
Tom Brady Project Mumber - 000000, 5

Cuztomer 1D - AlG ar

Call Statuz - Open

Call Murnber - QOOOO007 23

Cantract Murnber - DO000.....
Tom Brady Project Mumber - 000000... :

Cuztomer 1D - AlG ar

Call Status - Open

Jacmin |08 |02n12/2007 (88,

To see the details of the selected Service Call/Dispatch in
the right part of the screen, click the Show fields button
from the Toolbar.
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You can place technicians or dates horizontally across the
top or vertically on the board. Also you can view duplicates
of technician codes or dates if several service
call/dispatches have been assigned to the same technician
and should be done on the same period of time.

You can also viewing the duration of the each task. The
span of the cells displays the Scheduled and Due Date/Time
of the Task or the Starting and Ending Date/Time of the
Dispatch.

=10l

Cptions  Yiew  About

Ao | ELE X2 [ | selct.. | |
024252007 02A352007 024 42007 :I
Sales
Manager
Sophie Klogg

Call Murber - DOOOO00T &3

Cantract Murnber - DO0000001 2
Tom Brady Project Mumber - 0000000006

Customer D - AlG ar

Call Status - Open

Call Murnber - DOOOO00T 233

Contract Murnber - D0000.....
Tom Brady Project Mumber - 000000... :

Customer D - AlG ar

Call Status - Open

Call Murnber - QOOOO00T 23

Contract Murnber - 00000.....
Tom Brady Project Mumber - 000000... £

Customer 1D - AlG ar

Call Status - Open

[acin [s0 [o2/12/2007 [,
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You can change the Dispatch End Date just by pulling out
the cell to include the dates until the end date (or vice versa,
to exclude dates).

Sage MAS 500 |
@ Change End Date to 02/14/2007 ¢

You can change the width of the cells. Click anywhere
between the names of Technicians and drag the mouse to
the right to increase the width or to the left to decrease it.
All the columns will have equal widths when you release
the mouse. The number of columns will remain unchanged
when you resize the window, so you can adjust cell width
by resizing window too. Rows will only have whole cells.

A cell can be dragged to another date or technician, and the
system will update the corresponding dispatch. A tooltip
displays the destination date and technician name while
dragging. The cursor is changed, if the move is not allowed
(closed dispatch, moving to the Unassigned Technician
column, moving without Date change).

You can use keyboard Arrows plus Alt key combination to
select the cells with Service Calls/Dispatch.
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Right-clicking on a cell (or using the Windows Application
key on the keyboard) displays popup menu, from which
you can quickly run some programs for the dispatch.

1ol x]
Cptions  Wiew  Abouk
A B R =R [aa ] select. | |
024252007 024352007 0242007 :l
Sales
Manager
Sophie Klogg

Call Murnber - QOOO0007 23
Contract Mumber - 000000007 2
Tom Brady Project Mumber - 0000000006
Custorner 1D - A5 ar Mew Service Cal
Call Status - Open

Cpen Service Call

Call Murnber - 00000007123 Mew Dispatch
Contract Murnber - 00000, . ;
Tom Brady Praject Mumber - 000000... Open Dispatch
Customer |D - Al ar Change Call Status k
Call Statuz - Open )
Change Dispatch Status  k

Call Murnber - 0000000133

Contract Murnber - 00000, . Find
Tom Brady Project Mumber - D00000... £

Customer D - AlG ar

Call Status - Open

Iadmin ISDA IEIEﬂ 202007 (88

New Service Call displays the Service Call Entry screen
ready for new service call entry. The Next Service Call
Number is selected, and the Scheduled Date/Time is set
equal to the selected cell Date/Time. The selected cell
Technician is loaded after selecting the Customer.

Open Service Call displays the Service Call Entry screen
for the current task. You can also open the Service Call
Entry screen by double clicking on the service call/dispatch
cell.

New Dispatch displays the Dispatch Data Entry screen
ready for new dispatch entry for the selected service call.
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Open Dispatch displays the Dispatch Data Entry screen
for the current dispatch. If the Dispatch Status is Closed,
the Dispatch Inquiry screen is displayed instead. You can
also open the Dispatch Data Entry by pressing Ctrl on the
keyboard and clicking the in the on the service call/
dispatch.

You can Change Call/Dispatch Status. If the program
cannot change the status, a message appears explaining the
problem. (For example, you cannot close a service call that
has open dispatches.)

Find allows searching a specific service call/dispatch on
the Board. When a service call has dispatches you will be
warned to enter also the dispatch number. The Service
Number cannot be found and displayed either when it
doesn’t exist or some options should be changed in order to
display it. Alternatively, you can press Ctrl+F for find.

Fnd x|
Service Cal II]I]EIEIEIEIEH 83 il
Dispatch Ma. ||:||:||:|‘| 3'

Cancel |

You can press Ctrl+G to open the Got To screen, where
you can specify the date and go to the cell corresponding to
that date.

x

|n2na2007 =)

Cancel |

The Main menu located in the upper left corner of the
Dispatch Board screen, contains Options, View, and
About menu items.

In the Options menu, you can select an existing Options
Type, and Edit Options in the Options for User dialog
box (described later). Current Options Type is indicated
with a checkmark.
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In the View menu, you can select to Show/Hide Toolbar,
Grid Lines, Fields, Blanks (blank rows and columns),
Inactive Technicians, Refresh the Dispatch Board view,
and Find a specific Task or Dispatch on the Board.

The Toolbar enables you to quickly Exit the Dispatch
Board, Refresh the view, Edit Options, select Options
Type, Show/Hide Grid Lines, Fields, Blanks, Inactive
Technicians, Find Task/Dispatch. Current Options Type is
unavailable (already selected).

To control which data fields appear in the cells (and their
colors), select the Edit Options submenu from the Options
menu.

Click the Fields tab in the displayed Options for User
dialog box. You can specify the fields that should be shown
on the Dispatch Board cells.

s Options for User - ‘admin® E[

¥ &)@ %
Optionz Type IEIEI'I "I Dezcnption Inew
Fields T Wiew T Colors ]
¥ Show |Call Murnber j @ [ﬁ
- Call Mumber all =
Contract Number - Field ¥Yalue2 [V Show ——— : M |_§
Project Humber - Field ¥alue3 v Sh Fraject Murnber =A i
! B, Cuztomner 1D b M g
Customer ID - Field Valued [¥ Show |Call Status @ ':§
Dizpatch Mumber :
Call S5tatusz - Field Yalueb v Show |Dizpatch Status @ ':g
Call Dezcription i

Back Color [ﬁ
Border Color [ﬁ

| | admin | SO0A | 02412/2007

You can choose five data fields to be displayed in the cells
of the board. Select fields from the drop-down lists, and see
preview on the left.
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You can hide fields if you do not need all five fields
displayed. Uncheck the boxes next to fields that you do not
want to be displayed.

To change the color of a field, click the Field Color button.
Select color in the standard Windows Color dialog box.

Color

B azic colors:

Hue: '|4l:l Red: IJ

Sal: Iﬁ Green: IE

Define Custom Calors »2 | ':':'l':"lsgl"j Lurn; IEEI Blue: |1 28

k. I Cancel | Add to Custom Colors |

You can select a background color by clicking the Back
Color button. Also you can specify the Border Color by
clicking the corresponding button.
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Go to the View tab.
x
¥ L@ %
Optionz Type IEIEH TI Description Inew
Fieldz T : T Colors ]
— Shaow on Startup —Appearahce
¥ Taoolbar Date axiz IH::-rizu:-ntaI j
Duplicate aptiar I‘Jertical j
¥ Girid Lines
Shaows by End Diate ¥
¥ Blanks Shiow Colurmn Header Text IHn:-rizn:-ntaI j
W Fields Show Row Header Test IH::-rizu:-ntaI j
IHight "I — Columnz Header
"Width I a0 Height I a0
v ByuH
e P DurS_ — Rows Header
Time Period IHn:nur "I “width I_EEI Height I_?5

| admin | S04 | 02A2/2007

Check the corresponding boxes in the Show on Startup
section to show Toolbar, Grid Lines, Blanks, Fields and
By Hours each time the Dispatch Board starts. When
Fields option is selected, a drop down box is displayed
where you can specify on which side the details of the
selected Service Call/Dispatch will be shown (Right or
Left). When By Hours option is selected, a drop down box
is displayed where you can specify the time segments on
the Board (by Hour, Half or Quarter).

In the Appearance section, you can specify whether the
Date Axis will be placed horizontally or vertically on the

Board.

Select the Duplicate Option (either horizontal or vertical)
to see duplicated columns or rows (in case the same service
calls are assigned to the same technician and should be
done on the same period of time).

Check the Show by End Date option if you want all tasks
will be shown till their end date.
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You can choose to display the header texts of the
columns/rows vertically or horizontally on the Board by
selecting the corresponding Horizontal or Vertical values
in the Show Column/Row Header Text drop down box.

You can specify the sizes of the cells by entering the
corresponding values in the Width and Height fields of the
Columns/Rows Header sections.

=
Options  Wiew  About
AlGa-EL X2 ] 7] Sekct... | |
024272007 021372007 ;I
o) o | e e s o e o e e o e e e e e o o e e ) e e e e e e e e | e e e e e e e e e e}
o) ) | e e e} 1 ) e e e e ) e ) e | e e e e e | |
D‘—N("‘.!\:rmtﬂh‘wﬂjCl‘—Nt"‘.!\:rlntDr‘-uCOUT!C!‘—NMD‘—NM\:rmCDhCOmD‘—NM\:rmCDhCOmD‘—NMD‘—NM\TU’JCDI'
oloo oo o oo O | | | | | | — Lo o | | | e e | ) ) e | e e B Bl I B B B Il Rl I ot |t e e ) e e} e
Call Mumber - 0000000200
B Contract Murnber - 000000071 08
5 Project Murnber -
= Custorner |0 - CampElec
Call Statuz - Open
-]
2
F
-
c
EJ
o
Q
@
Call Murnber - 0000000153
Contract Murnber - 0000000012
u roject Nurmber -
§ Project Mumber - 0000000006
] Customner 1D - AlGar
Call Statuz - Open
Lo
8
2=
2 Call Mumber - 0000000183
& Contract Mumber - 00000000712
= Project Mumber - 000000000E
E Custorner D - AlG ar r
e Call Status - Open
. i-. — ’_|
Iadmin ISDA ID23’123’2DD? a "
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On the Colors, you can specify the color related settings.

x|
¥ L@ %

Optionz Type IEIEH TI Description Inew

Fields i View |

¥ Show Caoloning Statuses wiidth 2 ﬁ
¥ Dirawing Status Colors Vertically
¥ Dirawing Test Ower Status Colors

Header Text Calar _ [ﬁ
Header Times Text Color _ [ﬁ
Empty Cell Background Colar | | [ﬁ
Active Cell Border Color _ [ﬁ

Selection Background Color _ [ﬁ

| | admin | S04 | 02A2/2007

Check the Show Coloring Statuses option to display the
status colors of the Service Calls/Dispatches on the Board
(the status colors specified in the Set Up SMP Statuses
screen). You can specify the width of the displayed status
color area in the Width field.

The Status Colors can be displayed either on the top or on
the left side of the cell. Select the Drawing Status Colors
Vertically option to display the Status Colors on the left
of the cells. Otherwise, it will be shown on the top of the
cell.
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In case of having the space issues on the Board you can
check the Drawing Text Over Status Color option save to
space.

-Ioix]

Options  Wiew  About

R R I A= R al 7] sekeet. |
021212007 P ] Details E

P Call Mumber IDDDDDDD2DU
B fract Mumber - 0000000108 : ContractNumber 0000000108
5 ect Mumber - E
= tomer 10 - CampElec . Project Mumber I
Status - Open
Custamer 1D IEampEIec
= Call Status IDpen
=
flir Dispatch Number IDDDS
Dizpatch Status IDpen
ki Call D escription Iidf iefr jkdfnsidfcn
=L
z Call Entry Drate IDS.-"D‘I J2007
§ Call Scheduled Start | 03/01/2007
Mumber - 0000000723 I—
" tract Mumber - 0000000012 Call Scheduled End | 03/01/2007
2 ect Mumber - 0000000006 l—
8 | romen 10 - G ar Customer Name Campbel Electric
= Status - Open Techrician INanc:y
Technician M ame INanc:y Davolio
Lo
'§. _gn Dizpatch Date |U2a’1 242007
=
@ Dizpatch Start |D2.-"1 242007
2 | Mumber - 0000000183 Dispatch End |D2£1 2/2007 23:55:00
& htract Mumber - 0000000072 . -
=] oject Mumber - 0000000006 Dispatch Technician INanC}I
E stomer 1D - AlG ar ) . -
S il Statuz - Open Dizp Technician Mame INanc:y Davolio
2 Mumber - 00000001 23
& tract Murnber - 0000000012
& ect Muriber - 0000000006 |
E tarmer 1D - AIG ar -
«| b

Iadmin ISDA |D2x’1 2/2007 IE v
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You can also specify the Header Text Color for headers, Header Times
Text Color for Times, Empty Cell Background Color, Active Cell
Border Color, and the Selection Background Color for selected cells.

sx¢ Options for User - ‘admin®

| & | @ %

Options Type IEII:I1 "I Deszcription Inew

Fields | View | Colors

¥ Dirawing Status Colors Yertically
™ Drawing Text Over Status Colors

Header Text Colaor

Header Times Text Color

¥ Show Calaning Statuses Width IE j

Ermpty Cell Backaground Calar |

Active Cell Barder Calar

Selection B ackground Calor

| | admin | S04 | 02A2/2007

=¥ Dispatch Board -0 x|
Cptions  Wiew  About
e @S e "X 2 Al <] _sekct |
2252007 232007 :I
o o e | e e e e e e e e e e e e e e e ) e e e e e e e e e o | o ]
o o e | e e e e e e e e} e e e e e e ) e | e e e e e )
[l s ] o i S e e R s o Y e S e e e | e o - o Y S e e T s Y e T S e e ] e
ooo oo oo o000 e | | | | | NN SN OO0 000 o000 O || || | | || — [
E
|
Eg
=]
@
Call Murnber - 0000000183
g Contract Mumber - 00000000712
ﬂ & Praject Humber - 0000000006
-]
" g Custormer 1D - AlGar
Call Status - Open
2o
52
5=
Call Mumber - 0000000183
g
& Contract Wumber - 00000000712
@ Project Humber - 000000000&
E Customer 10 - AlGar
= Call Statusz - Open
Call Mumber - 0000000183
&
& Contract Wurnber - 00000000712
@ Project Humber - 000000000&
E Cuztomer 1D - AlGar 1
= Call Status - Open -
4| 3

Iadmin ISDA ID2.-"‘I2.:"2DD? IE .
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Transactions Generation

The Transaction Generation program serves for
generating transactions from Dispatch Lines.

This program is accessed also from the Service Call Entry
when clicking the Generate Transaction button.

= Generate Transactions from Dispatch Lines® o ]
& D E x|
Tranzaction Type Iw VI Setting I[None] j Select ... |
Batch I l\I
Select | Service Call | Cuztomer | Contract Humber | Digpatch | Project Phasze
| | >
Select all Deszelect all

|adrin Ism.\ |02nzz2007 |84,
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In the Generate Transactions from Dispatch Lines screen
select the Transaction Type. It can be either the A/R
Invoice or Release to Project. If the service call has been
associated with a project, its dispatch lines can be only
Released to Project (A/R invoice cannot be generated
from dispatch lines). In case there is no project for the
service call, the Transaction Type can be A/R Invoice,
which means A/R invoice will be generated based on the
dispatch lines.

il
» &9 =8

Tranzaction Type | AR lnvoice j Setting I[Nnne] j Select ... |
= @M

Releaze to Project
Selecll Service Call | Cuztomer | Cantract Mumber | Dispatch | |kem | Technician |
1| | »
Select Al Deselect &l
[adrin [s0a [02n2r2007 [

In case of A/R Invoice Transaction Type, you can specify
also the Batch number for generated A/R invoices. For
Release To Project Transaction Type the Batch field is not
available. .
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Click the Select button to specify the selection criteria on
which the transaction should be performed.

x
> & @]
— Select
Field Condition
Service Call Al
Digpatch Mumber Al
Customer All
Warehouse All
[tern All
Primary Technician All
Dizpatch Technician Al
Contract Mumber All

You can specify the Conditions, or just select All to
include all data. This screen is for filtering the lines that
should be released to project or converted to A/R invoices.
Click Proceed button to apply the selection.

Note: In order to generate transactions the dispatches
status should be completed. Otherwise, no selection will be
done and you cannot generate transactions.
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-0 x
P &9 x| 8
Tranzaction Type IHeIea&e to Project j Setting I[Nnne] j Select ... |

Select Service Call Cuztomer Cantract Mumber Dispatch Froject Fhaze
v |0000000 &3 AlGar 00000000 2 0oo 0000000006 Analysiz
Iv: 0000000783 AlGar 0000000012 Qo0 0000000005 Conversion
“| | 3
Selact Al Deselect &l

[adrin [s0a [02n2r2007 [

You can check the lines from which you want to generate
transactions by selecting the corresponding checkbox. Or
you can click the Select All button to include all dispatch
lines in the transaction generation.

Click the Proceed button to generate transactions. After

transaction generation from dispatch lines, the

corresponding dispatch status automatically will be set to
Close if all dispatch lines have been included in the
transaction generation process. Also the Service Call status
will be set to Close if all its dispatches are closed.
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After generation selected dispatch lines become project
lines of the corresponding projects. You can view those
lines through the Explore - Project Line.

=EExplore - Project Line =lalx]

File Edit Wiew Preview DrillInto  Analyze Manage Insights Tools ‘Window Help

00 !?l%'lﬁjl -1 eYWsE = H]El)ﬁlnaI - & (1 o > etting [Standard -]

F Explore Project Line LT - Filter

E Preview And/Or Column Operator
i |Z| |Z| Project |Z| Is equal ko
| i [+ 5

[~ {ooooooooos

A4}

(#) Detail Transaction

Project Line

Lodging b aterial 1.44 Floppy
Car Rental | Labar
Lodging b aterial 1.44 Floppy

Detail Transaction

i@ Drill Into

I Analyze

E Manage

Through the Process Projects Invoices (Project Accounting module) you can generate
an invoice for the selected project.

Enter Batch number and click the Enter Invoices button.

EES
— | 3 =
valox|2 @ &8
Batch IEIEIEIWBEI EI (IS5 | nvoices Statuz: Balanced
™| Erivate Posting Date IEIEJ'I 202007 j Generate Project Invoices. .
[” OnHold Hold Reason |
Enter Invoices
Coantral Amt I $0.00 Tran Type | Count | Amount Frint Invoices
Batch Total $0.00
Fegister/Post...
wlw|®[e| 7] |admin [s08 [02n2/2007 [ 2

In the opened screen, enter the Project ID for which you want to generate an invoice.

Copyright © 2007 Information Integration Group, Inc.
All rights reserved. Created 6/22/2007 17:06 A6/P6 Last Updated 6/22/07 17:06 A6/P6



Service Management Processing

55

=@ Edit/Yiew Project Invoices [Batch: ARIN-0000189]

vd@x|28|ad| @&

=101 ]

Project | 000000000G Q) ...| o]

~| Mo |0000001112

Ihvoice
’7| |Frvice

LCuztomer IAIGar &I Alicia Garage Doors

T Dretail T Totals ]
— Customer
Bil Ta IJ"—‘N"-HI ar &I Alicia Garage Doors Bill ToAddr. . I
Ship To [alGar Q) Alicia Garage Doors Ship To Addr... |
Cotitact |T|:um Jackson %I Clazz INE— &I
— Inyoice
Invoice Date I':'z"'hl 2/2007 j Apply To I—il Cuirency. . I
Invoice Form I'”VUiCE &I Reason I j
Salesperson W &I Comrmizsion Flar |'|535 |
Camment |
— Shipping Terms
Ship Via fors— &y Payment Terms 2%TenNet3 =l
FOE [ & Due Date 03/14/2007 =]
Dizcount Date 02¢/22/2007 j

wo®®el |

Iadmin ISDA |nzx1 202007 |24,

Click the button next to Project field to add the project lines that should be included in

the invoice.

=2¢ Add Lines - [Project: 0000000006] - |EI|5|
|» & @]
— Select
Field Condition
Phaze All
Tazk All - |
Rezource All
“Wendor All
i 21 De-Select |
Start [ ate All
Complete Date All
Mark All Clear Al
Select At Bemnain ta Bill Wiite-off Amoint Ak to Bil Est Sales Atk Sales P~
~ 350.00 0.00 350.00 35000 0.00|Develop
[l 1,.320.00 0.00 1.320.00 1.320.00 0.00(Develop
[Nl 1.400.00 0.00 1.400.00 1.400.00 0.00| Canfig
[ 26.00 0.00 26.00 26.00 0.00]Acct Mo
[N 1.020.00 0.00 1.020.00 1.020.00 0.00| &nalpsiz
|_ 5200 0.00 5200 5200 0.00| Corveersi
il 1.020.00 0.00 1.020.00 1.020.00 0.00| &nalpsiz
W 52.00 n.on 5200 5200 0.00| Corveersi—
| b
[adin |50 021272007,
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The selected lines will added as invoice lines.

=@ Edit/Yiew Project Invoices [Batch: ARIN-0000189] - |EI|5|
vEH @ 2B ae®| @&
Invoice Project | 0DO000000 Q) | Fo]
i = | Mo |0000001172 %
IIWDICE J =" I —I Custorner IAIGar &I Alicia Garage Doors
Header T Detail T Tatals
Item I %I I.t'l'mal_l,lsis - Car Rental
Huantity Unit of Measure |Init Price Sales Amount
| 1?.Dnnuﬂ | = EO.000 | 1.020.00
Praject IDDDDDDDDDE Phaze I.-'-‘malysis Task |EarF|entaI of |
Est. Sale 1.020.00  Act Sale 0.00  |nw Desc. I %I
Froject I Account | Freight | Trads Discu:uuntl it Eu:ustl Eummi§3i0n| Carmrngrt | Sales Taﬁl Unda |

Item Desc IO
alyziz - Car Rental 0000
2 1.44 ME Floppy Dirive 2.0000
3

a

wo®®el |

Iadmin ISDA |nzx1 202007 |24,

Save the changes in this screen and return to the Process Invoices screen.
Click the Generate Project Invoices button for invoice generation.

v L @ % |2 @&

Batch [0000723 ke

=101 x|

Desc IF'.-'l'« Invoices Statuz: Balanced

™| Erivate Posting D ate IEIE.-"I 242007 j Generate Project Invoices. .
[T OnHold Hold Reason |
Enter Invoices
Tran Type Count Amount
Lontrol Amt I $0.00 M 1 1.075.38 Prink Ihvoices. ..
Batch Total $1.075.33
Begister/Post...

w|w|®|®| 7

|admin |s08 |02nz20007 [ 2

Copyright © 2007 Information Integration Group, Inc.
All rights reserved. Created 6/22/2007 17:06 A6/P6 Last Updated 6/22/07 17:06 A6/P6



Service Management Processing

S/

For A/R Invoice Transaction Type, lines of all completed
dispatches are loaded, and then you can select the lines
which you want to include in transaction generation (or
click the Select All button to include all lines).

=¢ Generate Transactions from Dispatch Lines*®

P &9 =8

=101

Tranzaction Type I.L\Fllnvoice j Sefting I[None]

Batch I &I

j Select .. |

Select Service Call Cuztomer Contract Humber Digpatch [termn Technician
v |00000007199 CarnpE lec 00000007 06 0007 Laura Laura Cg
v |00000007399 CampE lec 00000001 os aom Laura Laura Cq
[~ 0000000139 CampElec 00000007106 0004 1.44 Floppy 1.44 MB
Iv! [ooooooo199 CarnpE lec 00000007 08 0004 Inztall Shisld Professig
| | >
Select all Deszelect all

Iadmin Ism.\ |E|2£1 200007 |8

Click Proceed button to generate an invoice. In the end,
you will get a message informing you in which batch the
invoice has been created.

Here is an example:

Massoo x|

@ Inwvnice has been created in Bakch ARIN-0000183,

All Dispatch lines have turned into Invoice lines (one
invoice is generated in the specified batch with lines
corresponding to the dispatch lines included in the current
transaction).
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You can view the generated invoice through the Process

Invoices programs (A/R Invoice module).

Select the batch with generated invoice, and go the Enter
Invoices screen (by clicking the corresponding button).

sFProcess Invoices

val@ex |2 @8

=101 x|

Batch [0000788 o T e

Statuz: Balanced

™| Erivate Posting D ate IEIE.-"I 242007 j Select Recuring...
[~ OnHold Hald Reazon |
Select Shipments. .
D t k I
e il Enter Invoices...
Bank Account |Ehecking - Corp ﬂ
Frint [nvoices. ..
Fegister/Post...
Contiol &mit I 000 Tran Type Count Amount
- I 1 242200
Batch Total $2.422.00
w|w|®|o| ¢l Iadmin |5|:m ||32,=1 22007 |2
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Here you can see the invoice lines created from the dispatch lines.

=EEnter Invoices [Batch: ARIN-0000185]

9 [ |
vo|l@x | 28 8@ @&
Invoice g
- Praject I EJ PO|
i . r"%’-.
“nvmce | No [0000001171 2] Customer [Comes | Campbell Electic
Header ] Detait 1 Totals ]
Item I %I ILaura Callahan
Huantity Unit of Measure |Init Price Sales Amount
| 45.0000;[ | = 10,000 | 450.00
Project I Phaze I Tazk I oK |
Est. Sale 0.00  Act Sale 0.00  |mw Desc. I i\l

Froject I Account | Freight | Trads Discu:uuntl it Eu:ustl Eummi§3i0n| Carmrngrt | Sales Taﬁl Unda |

Item Desc
Laura Callahan

LJOM

Laura Callahan 440000
Professional Senes 1.0000

e D D | —

o |

@)ld}l@l@lfl I"““Inw:uice On Hald ==

Iadmin ISDA |nzx1 200007 | 2
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Insights

Explore

Use the Insights - Explorer to navigate through service
related data, preview and drill into data for the selected data
row, and customize and save filter settings for future use.
You can also use this feature to group tasks and inquires.

Contract Template

s Explore - Contract Templates i ] 3]

File Edit Wiew Preview DrillInto  Analyze Manage Insights Tools ‘Window Help
QOB OI'W¥¥ R-BDR E-HoWE=WEE Lle B-&H B X sengfstandars =]

FE wplore Contract Templat.. & x K] o ox

E Preview Andfor Column Operator Value value

Contract Templates
act Time and M aterial 0.0 1 Months
|— 0000000004 adf] jedf jedf jzdkf jedfdjz | Time and Material 0.0 1| Days
|— 0000000005 ikl hiklsdf kF shdf oo 1| Manths

l_l7[
r | ¥ |1

Tirme and b aterial

i@ Drill Into

I Analyze

E Manage
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Explore — Service Contract
ol

File Edit “iew Preview DrillInte  Analyze Manage Insights Tools “Window Help
QOm O \Fv -G HoWwE:=@®mE »~le 2 X< Setting [Standard |

=i Explo tracts E o =

E Preview A Calumn

() Contract Template
) Service Calls

Service Contracts

for Pragramming Divisi Time and b ateri : arage D
|— 0000000706 difh jzdfh 2djfh jzdk jedfhjedf Time and Material | CampElec | Campbell Electic
|— 0000000107 Blackiwel

sems nmsdl ndsmin dmfvnds jin Time and Material EBlackwell Emulsion Co.

Contract Template

Drill Into
I Analyze

E Manage

Explore — Services Calls

s=EExplore - Service Calls ] 4]

File Edit View Preview DrillInto  Analyze Manage Insights Tools Window Help

QORI O ‘.?'mﬁ |EDI| E-rHoW=z:BE Lle B-2 EH X st Fndrd |

Calumn

- [ -

L 7
mm Preview

ES Drill Into

B |5 Service Cantracts

=} Dlspatches Seruil:'e E'aIIS'
EH Standard Plgsmginbiot

= Eil;ﬂ'?';f;da[d |_ 0000000224 | SO-0000000259; LN- Eae ester _— AIlma Garage Doors
able Te 1a arage

0000000226 | SO-0000000283; LM- Cable Tester Alicia Garage Doors
0000000227 | SO-0000000289; LM- Cable Tester Alicia Garage Doors
0000000228 | SO-0000000283; LM- Cable Tester AlGar Alicia Garage Doors
0000000229 | SO-0000000289; LM- Cable Tester AlGar Alicia Garage Doors

Dispatches

I Analyze

E mManage
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Explore — Dispatches

=®Explore - Dispatches i ] 3]
File Edit Wiew Preview DrillInto  Analyze Manage Insights Tools ‘Window Help
-8 1 < setting IStandard vI

¥ ®R-2Ha

(#) Dizpatche Lines
() Service Call
O

0000000183 | First Phase Installation Tom Brady Sales 022420
0000000183 Tom Brady Doctor DOD | 02412720
0o 0000000191 | dsj ds sdkyj sdk dif sdkjhnk | Karen Karen Ghalechyan | Accounting 022420
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111G Created Tasks

The 11G Created Tasks menu has been created during
server setup.
The following Tasks are added by this enhancement:

e |IG Enhancement Registration
¢ |IG Enhancement Maintenance
e Maintain Technicians

e Task Type Maintenance
Work Type Maintenance
Nature of Task Maintenance
Routing Maintenance
Contract Templates

Set Up SMP Statuses

Set Up SMP Options
Service Contract

Service Call Entry

Dispatch Data Entry
Dispatch Board

Transaction Generation

Bl Contract Template

Bl Service Contracts

Bl Service Calls

Bl Dispatches

Bl Technicians

Bl Routings

By default, the permissions are given to SysAdmin security
group, if one exists. Otherwise, the permissions are given to
Public fixed security group.

Use the Maintain Security Groups program to give
permissions to new Tasks, as needed.

Copyright © 2007 Information Integration Group, Inc.

All rights reserved. Created 6/22/2007 17:06 A6/P6  Last Updated 6/22/07 17:06 A6/P6



	IIG Enhancements
	IIG Enhancement Maintenance
	IIG Enhancement Registration

	Introduction
	Service Management Processing
	Maintenances
	Maintain Technician
	Task Type Maintenance
	Work Type Maintenance
	Nature of Task Maintenance
	Routing Maintenance
	Maintain Item
	Sales Orders and Quotes

	Contract Template

	SP Options
	Set Up SMP Statuses
	Set Up SMP Options

	Activities
	Service Contract
	Service Call Entry
	Dispatch Data Entry
	Dispatch Board
	Transactions Generation

	Insights
	Explore
	Contract Template
	Explore – Service Contract
	Explore – Services Calls
	Explore – Dispatches
	Explore – Technicians
	Explore – Routings



	IIG Created Tasks

